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IIporpamma o0y4enusi (HHCTPYKTAakKa) COprIlHHKOB MBI[OY
«/derckui cag Ne 318 » no Bonpocam, ¢BSI3aHHBIM C
opraHusanuel u odecrnedeHHeM JOCTYNHOCTH /JJIsi HHBAJHI0B
00beKTa H yCJIyr

Bce cotpynHuku YupexaeHus JOMKHBI IPOUTH UHCTPYKTAX IO BOIIPOCAM,
CBSI3aHHBIM C OOecCIieueHHeM JOCTYITHOCTHU JIJIsi HHBATUJOB OOBEKTOB COI[HAILHOM
UHQpacTpyKTypsl U yciayr. Jlomyck kK pa®oTe BHOBb NPHUHSTBHIX COTPYIHHKOB
OCYLIECTBIIAETCS II0CIE IPOXOXKJICHUS NEPBUYHOTO HMHCTPYKTaka M BHECEHHS
cBenieHul 00 3ToM B «OKypHan yueTa MpoBeICHHS HHCTPYKTaXka MEpCOoHaia II0
BOIIPOCaM JOCTYITHOCTHY.

IToBTOpHBIN HHCTPYKTaX NpoBoguTcs 1 pa3 B rof (OKTSIOPE).

Ilepeyenb OCHOBHBLIX BONPOCOB /it 00ydeHHs (MHCTPYKTAXa)
COTPYAHHKOB IO BONPOCaM JOCTYNHOCTH:

1. TpeboBaHKs 3aKOHOHATENHCTBA, HOPMATHUBHEBIX ITPABOBBIX JTOKYMEHTOB
0 OOECHEeYEeHHUI0 JOCTYHNHOCTH Ui WHBAIMIOB OOBEKTOB COIHAIBHOM,
WH)XXEHEPHOH U TPAHCIIOPTHON HHPPACTPYKTYP U YCIYT.

2. OcHoBHBIE BUZBI CTOMKHMX HapylleHHH (yHKIWHA, 3HAYUMBIE Gaphepsl
OKpYy’>Karollell cpeabl M BO3MOXHOCTH HUX YCTpPaHEHHS W KOMIIEHCALUH IS
Pa3IMYHBIX KaTETOPU MaJOMOOMIBHBIX TPaXK/IaH.

3. OCHOBHBIE NTOHATHS U ONIPE/IENIEHHUS TI0 BOIIPOCaM JIOCTYITHOCTH 0OBEKTOB
U YCIIyT; IIOHATHE O Oapbepax OKpYXKarollel cpeasl ¥ Croco0ax UX MPEOOIEHuUs:
ApPXUTEKTYPHO-IIJIAaHUPOBOYHBIE pEIIeHUs, TEXHUYECKHE CpEACTBa OCHAIIEHHS,
HH(OpPMaIMOHHOE o0ecreueHne, OpraHu3allHOHHBIE MEPOIIPHUATHS.

4. CTpyKTypHO-(QYHKIMOHATbHBIE 30HBI U JJIEMEHTHI OOBEKTA, OCHOBHEIE
TpeOOoBaHMsI K OOECIEUEHHUIO UX JOCTYITHOCTH; OCHOBHEBIE OIIMOKH B aJallTallWH,
cozfarommue 6apbepbl MaJTOMOOMIEHBIM I'PKJIaHaM U CIIOCOOBI MX UCTIPABIIECHHS.

5. IlepedeHb IIPeIOCTaBIIEMbIX UHBAIMIAM YCIYT B YUpEeXKISHUH; GOPMEI U
IIOPAZIOK IIPEIOCTABIICHUs YCIIYT (B YUpeXIeHUH, Ha I0MY, TUCTAHIIHOHHO).

6. OTHYECKHE HOPMbBl M TPUHUUIB 3(PPEKTHBHOM KOMMYHHKAIUH C
uHBanuaaMi. Ilcuxonornyeckre aciekThl OOIICHHS ¢ HHBAIMIAMH M OKa3aHUSI UM
IIOMOIITH.

7. OcHOBHBIE IpaBWJIa U CHOCOOBI MH()OPMHUPOBAHUS HHBAIMIOB, B TOM
YHCJIE IPaKaaH, MMEIOIIUX HapylIeHue QyHKIUU CIyXa, 3pEHHUs, YMCTBEHHOI'O



pa3BUTHUS, O TOPSAKE IPENOCTaBICHHS YCIyr Ha 00BekTe, 00 WX MpaBax H
00513aHHOCTSX INpPH TOJYYEHHH YCIIYT, a TakXe€ O JOCTYITHOM TPaHCIIOPTE IS
noceleHus 00beKTa.

8. OpraHuzauusi JOCTyla MaJOMOOWJIBHBIX TpaXJaH Ha OOBEKT: Ha
TEPPUTOPUIO OOBEKTA, K CTOSHKE TPAHCIIOPTA, K BXOAHOW IpymIe B 3JaHHE, K
IyTSM NEpeIBIKEHUS BHYTPHU 3/IaHUS, K MECTaM IIeJIEBOr0 IOcelleHus (30He
OKa3aHUs YCIYyr), K CaHUTAPHO-TUTMEHUYECKHM IIOMEIEHUSIM, H IPOYHM,
PacroJIO’KeHHBIM Ha 00BEKTE.

9. CnenuanpHoe  (BCIIOMOraTelbHOE) O00OpyIOBaHHE H  CpelCcTBa
obecrieyeHus] JOCTYIIHOCTH, MOPSJOK MX SKCIUTyaTalldd, BKIIIOYas TPeOOBaHHUS
0€e30MMacHOCTH; OTBETCTBEHHBIE 3a UCIIOJIb30BaHHE 000PYAOBaHUS, X 3a1a4H.

10. IlpaBuiia ¥ mOPSIIOK 3BaKyalldd Ipa)kaaH Ha OOBEKTE OpraHU3aluH, B
TOM YHCJIE€ MaJIOMOOWJIBHBIX, B OKCTPEHHBIX CIIy4asX W YPE3BBIYAHHBIX
CUTYallUsX.

11. IlpaBuiia ¥ DHOpPSNOK OKa3zaHHWS YCIyr Ha J0My (B HHOM MecCTe
npeObIBaHUs UHBAIM/A) WK B JUCTAHIIMOHHOM (opMaTe.

12. IlepeueHb COTPYHUKOB, Y4aCTBYIOIIUX B OOECIIEYEHUHU AOCTYITHOCTH
JUIss HMHBAIUOOB OOBeKkTa (OOBEKTOB) U  IIOMEIICHWH  OpraHU3allWH,
IIPEIOCTaBIsIEMBIX YCIYr, a TaKXe B OKa3aHWU IIOMOIIM B IIPEOJOJICHUU
0apbsepoB U B COIIPOBOXACHUN MAJIOMOOMIIBHEIX IPaXKIaH Ha O0BEKTE.

13. ComepkaHue JOJDKHOCTHBIX  OOS3aHHOCTEH  COTPYAHHKOB  IIO
obecrneueHnIo JOCTYITHOCTHU Uil WHBAIHIOB OOBEKTOB (TIOMEIICHHIA) U YCIIyT B
OpraHMU3aIUU COITHATBHOTO OOCITYKHUBAHU.

14. Ilopsmok  B3aMMOJEHCTBUS  COTPYOHHUKOB  YUpPEXKACHUS  IIpHU
IIPEIOCTaBICHUH YCIyT HHBATHUY.

15. ®OpMBI KOHTPOJSI M MEphl OTBETCTBEHHOCTH 3a YKIOHEHHE OT
BBIIIOJIHEHUSI TPEeOOBaHUM MOCTYNHOCTH OOBEKTOB W YCIYyI B COOTBETCTBHH C
3aKOHOJATEIHCTBOM.

16. ®OpMBI KOHTpOJII M MEphl OTBETCTBEHHOCTH 3a HEBBIIOJIHEHHE,
HeHaJIexariee BEITIOJIHEHUE COTpYAHUKAMHU 00s13aHHOCTEH,
[IPEIyCMOTPEHHBIMUA  OpPraHU3allMOHHO-PACHOPSIUTEILHBIMU,  JIOKAJIBHBIMHU
aKTamMu YUpexICHUs.



