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1. O6wme nonoKeHusa.

1.1. Hactoawee MonoxeHne 0 nopsaake pPaccMoTpeHus obpalleHuil rpakgaH B
VlyHUUMNanbHOM BI0AMKETHOM AOLWKO/IbHOM 06pa3oBaTeNlbHOM yUpeKaAeHUn «eTckui
cap Ne 268» (pnanee — 100) pa3paboTaHo B cooTBeTcTBUM C PefepanbHbIM 3aKOHOM OT
29.12.2012 r. Ne 273-®3 «06 obpasoBaHuu B Poccuiickon Peaepauumn»; PegepanbHbim
33koHoM oT 02.05.2006 r. Ne 59-®3 «O nopsagke paccmoTpeHus obpalleHnit rpaxaaH
Soccuickoit @epepaumm» (c M3m. Ha 27.12.2018) 1 3akoHoM Huxkeropoackoit obnactu ot
27.09.2007 Ne 124-3 «O AononHUTeNbHbIX rapaHTUAX NpaBa rpaxaaH Ha obpalweHue B
~uKeropoackoi obnactu» (c nsm. Ha 06.05.2019).

1.2. lNpaBOOTHOLWIEHMA, CBA3AHHble C paccMmoTpeHMem obpalueHnit rpa)kaaH,
cerynupytotca  KoHctutyumein P®, mexayHapoaHbimMM  goroBopamu  Poccuitckoi
Zenepauuu, PegepanbHbIMU KOHCTUTYLMOHHBIMU 3aKOHamu, PegepanbHbiM 3aKOHOM OT
22.05.2006 r. Ne 59-®3 «O nopsgke paccmoTpeHua obpalieHnin rpaxkaaH Poccuitckomn
Sznepauuu» (c u3m. Ha 27.12.2018), 3akoHom Hukeropopackoii obnactu ot 07.09.2007

2 124-3 «O p[onoONHUTENbHbIX TrapaHTMAX npaBa rpa)gaH Ha obpaleHve B
—wxeropoackon obnactu» (c nsm. Ha 06.05.2019) n nHbIMK PepepanbHbIMU 3aKOHAMK,
cTasomM [100 un HacToAwmMm MonoKeHuem.

1.3. Hacroawum [NonoxeHuem perynupyerca NpaBOOTHOLWIEHWUA, CBA3aHHbIe C
D=2nM3aumen  rpaxkaaHuHom  Poccuiickolt  depepauumn (Aanee  —  rpaKAaaHuH)
iz-0enneHHoro 3a HUM KoHctutyumeit Poccuiickoii ®epepaumm npasa Ha obpalleHue B
ICT2Hbl MECTHOFO CaMoyrnpaB/ieHUs, a TaKKe YCTaHaB/MBAETCA NOPALOK pPacCMOTPEHMUA
SSCo2UeHUN rpaXaaH B agMuHuUcTpauymio 100.

1.4, YcraHoBneHHbIM HactoAwMM [losioKeHMem TMOpPALOK  PacCMOTPEHUA
SCC0ZUEHUNM rpaXaaH pacnpocCcTpaHAeTCA Ha Bce obpalyeHus rpa)aaH, 3a UCKaloHeHuem
DCCZUSHUK, KOTopble NnogJieaT pPacCMOTPeHUuD B MOpAgKe, YCTaHOBAEHHOM

cTEeTCTBYOWMMKM  deaepanbHbiMM KOHCTUTYUMOHHBIMKM - 3aKOHaMK,  MHbIMU
$=220271bHBIMM 3aKOHAMM U 3aKOHamuK Huxkeropogckoi obnactu.

1.5. YcraHoBNneHHbld HactoAawmm [lonoxeHmem nNOPALOK  pPacCMOTPEHMA
DZLSHUM  TPaXKAAH  pacnpoCTPaHAETCA Ha MPaBOOTHOLWIEHWMA, CBA3aHHble C
JEcowoTpeHuMeM oOpalleHWit MHOCTPaHHbIX rpaxaaH v auvy 6e3 rpaaaHcTBa, 3a
WIATSOMSHMEM  CAy4vaeB, YCTAHOBJ/IEHHBLIX  MeXAYHapoAHbiM  aorosopom PO umam
=02/71bHbIM 3aKOHOM.

1.5. na yenen HacToAwero MonoxeHna NCNONb3YIOTCA CeAyoULMe TEPMUHbI:

ObpaweHue epaxdaHuHa (Oanee obpaweHue) —  HanpasNeHHble B
siwwe=sctpaumio OO wunum 3aseayowemy 00 B nucbmeHHow dopme mnm B8 dopme
SNENTDOHHOrO AOKYMEHTA NpeanoXKeHue, 3asB/ieHne wunun xanoba, a TakkKe yCTHOE




obpaweHue rpaxaaHuHa s 00.

lpednoxneHue — peKoMeHAALMA rPaXKAaHMHa MO COBEPLUEHCTBOBAHMIO NOKAMbHBIX
aktos [l100, peatenbHoctn [100, pasBuUTMIO OBLLECTBEHHBIX OTHOLIEHMI, YAYULIEHUIO
obpasosaTtesibHOI U MHOI geaTenbHocT [,00.

3aneneHue — npocbba rpaygaHuHa COAEWCTBMM B peanusauum  ero
KOHCTUTYLIMOHHbBIX NMpaB 1 CBOOOA MM KOHCTUTYLIMOHHBIX Mpae u cBobog, Apyrux auu,
nnbo cooblieHne 0 HapylleHUM 3aKOHOB M WHBbIX HOPMaTUBHbIX NPaBOBbIX AaKTOB WK
nokaneHbix aktos 100, HegocTaTkax B pabote 100 U AOAKHOCTHBIX UL, NAMBO KPUTUKA
AeatenbHocti 400 1 AOMKHOCTHBIX UL,

Hanoba - npocbba 0 BOCCTAHOBNEHUM WU/IN 3aLUUTE €ro HaPYLUEHHbIX npas, ceobop
UMW 3aKOHHbIX MHTepecoB b0 npas, cBo604 MK 3aKOHHbIX MHTEPECOB APYrUX ML,

AonxHoCMHoe Auyo — NNUO, NOCTOAHHO, BPEMEHHO WM NO CheuuasbHOMY
NoNHOMOUMIO ocyulecTBAAOWee GyHKUMKU pykoBoguTena AOO nunbo BbinonHswLwWwee
OpraHu3auMoHHO-pacnopaauTe/ibHble, agMUHUCTPATUBHO-XO3ANCTBEHHbIE QYHKUUKM B
400.

2. lMpaso rpa)xaaH Ha obpalleHue.

2.1. MpaxpaHe umeloT npaBo 06pallaTbCA AIMYHO, B YCTaHOBAEHHON dopme, a
TaKxe HanpasiATb WHAMBUAYaNbHbIE W KONNEKTUBHbIE NUCbMEHHbIE ObpaleHus,
BK/Ito4an obpauieHna o6beMHEHUI rpaxaaH, B TOM YMcae I0pUanMYeckux AuL, (B T.4. no
MHPOPMALMOHHBIM CMCTEMaM OBLLEro NMo/Nb30BaHWA B 3NEKTPOHHOM dopme) B OO Ha
UmA 3aseaytowero 1Mbo AOMKHOCTHLIM AMLAM.

2.2. [paxgaHe peanusyloT npaBo Ha obpaleHve ceoboaHo U A06POBONBLHO.
OcyuwecteneHve rpaxgaHamu npaBa Ha obpalieHue He AO0/KHO HapyliaTb npasa W
csoboapl A4pyrux AuLl,.

2.3. PaccmoTpeHune obpalleHnii rpaxaaH ocylecrsanerca 6ecnnaTHO Ha PYCCKOM
A3bIKe.

2.4. ®opma obpalyeHuna rpaxgaHamu BbibUpaeTca caMocToaTeNnbHO (YCTHO, UAu B
MUCbMEHHOW dopme, B T.4. NO MHPOPMALMOHHLIM CMCTEMaM OBLLEro Mo/sb30BaHWUA B
9N1eKTPOHHOI dopme).

2.5. MNpu paccmoTtpeHumn obpateHmna 8 OO rpaxkgaHUH UMEET Npaso:;

- NPeAcCTaBAATb AONO/NHUTENbHBIE AOKYMEHTbI U MaTepuasbl, 160 obpaluaTbes ¢
npocbboit 06 nx nctpeboBaHMM, B TOM YMC/IE B INEKTPOHHON dopme;

- 3HAKOMMUTbCA C AOKYMEHTaMu M MaTepuanamu, KacalolWMMMUCA PacCMOTPeHUA
obpalieHun, ecamn 3TO He 3aTparuBaeT npasa, cBO6OAbI U 3aKOHHbIE MHTEPEChbl APYrux
7ML, M €CKN B YKa3aHHbIX AOKYMEHTax M MaTepuanax He CoAepyKaTcA MepcoHasibHbie
Z3HHble, @ TaKXKe CBeAEeHMA, COCTaBAAIOWMNE FOCYAAPCTBEHHYIO UAN UHYIO OXPaHAEMYIO




depepanbHbIM 3aKOHOM TaliHY;

- MONy4aTb MWUCbMEHHbI OTBET NO CYLWECTBY MOCTaBAEHHbIX B obpalleHunn
BONPOCOB, 33 UCKNIOYEHUEM C/lyYaeB, YKasaHHbIX B pa3aene 6 Hactoaulero NonoxeHus, a
B C/lyyae, npegycmMoTpeHHoMm n. 6.1 HacToawero MonoKeHusa, Ha 0OcCHoBaHUKU 0bpalLeHun
c npocbboil 0 ero npegocTaBNeHWUM, YBeAOMIEHME O nepeapecauyn MUCbMEHHOTO
obpauwieHna B rocyfapcTBeHHbI OpraH, OpraH MeCTHOr0 CaMOynpaBieHWUA Wau
AOKHOCTHOMY JIULLY, B KOMMETEHUMIO KOTOPbIX BXOAMT pelleHWe MOCTaB/IEHHbIX B
obpalleHMM BOnpocos;

- obpauartbea ¢ XKanoboi Ha NpuHATOE MO 06PALLEHUIO PELIEHME UK Ha AelicTBUe
(BesneiicTBne) B cBA3M € paccmoTpeHuem obpalieHns B afIMUHUCTPATUBHOM U (Mnn)
cyaebHOM nopsfKe B COOTBETCTBUM C AEUCTBYIOWMM 3aKOHO4ATeNIbCTBOM PD;

- 0bpaLyaTbeca ¢ 3aABNEHMEM O NPEKPaLLEHUM PACCMOTPEHMA 06paLLeHuA.

2.6. lapaHTn 6e30NacHOCTU rpaxgaHMHa B CBA3U € ero obpalueHuem:

- 3anpeljaeTca npecnefoBaHue rpaxgaHuWHa B CBA3M C ero obpalleHuem B
rocyAapCTBEHHbIN OpraH, opraH MeCcTHOro CaMoynpPaBAEHUA UAWN K LOKHOCTHOMY UL
[00 c KpUTUKOW AeATeNbHOCTM YKa3aHHbIX OPraHOB MK A0/MKHOCTHOro auua 400 nubo
B LLe/1AX BOCCTAHOB/IGHUA UK 3aLUUTbLI CBOUX NpaB, cBO60A M 3aKOHHbLIX MHTepecos Anbo
npas, cBob0A, 1 3aKOHHbIX UHTEPECOB APYTUX AULL;

- Npu paccmoTpeHun obpalleHua He [OMNyCKaeTcA pasrnalleHuMe CBeAeHWN,
cogeprkawmxca B obpalweHuM, a TaKke CBeLEeHWH, KacaloWMXcA YacTHOW MMU3HU
rpaxgaHuHa, 6e3 ero cornacus. He ABnAeTca pasrnaweHMem CBEAEHMI, COAEPIKALLUMUXCA B
obpalleHnm, HanpaBneHe NUCbMEHHOTO 06paLleHns B rocyAapCcTBEHHbIM opraH, opraH
MECTHOro camoynpas/ieHUA UAU JONKHOCTHOMY IULY, B KOMMNETEHLMIO KOTOPbIX BXOAUT
pelleHne NocTaBNAeHHbIX B 06palLeHn BONpocos.

3. TpeboBaHMA K NUCbMeHHOMY 06paLLeHuUIO.

3.1. TpaxgaHWH B CBOEM NUCbMEHHOM obpauieHun B obs3aTenbHOM nNopAaKe
yKasbiBaeT imbo HaumeHosaHne 00, nubo damuanio, UMsa, OTYECTBO AO/KHOCTHOrO
nvua 000, nnbo fOMKHOCTL COOTBETCTBYIOLLENO /IMLE, @ TaKKe CBOKW damunuio, ums,
oT4yecTBO (nocneaHee — Npy HanUuMKM), NOYTOBLIM agpec (C yKa3aHMEM MOYTOBOro
MHAEKCa), NO KOTOPOMY [JO/KHbI OblTb HanpaBneHbl OTBET, YBEAOM/IEHME O
nepeagpecauuu obpalleHusa, U3naraeT cyTb NpeasoXKeHua, 3aaBNAeHUA WAWU Kanobbi;
CTaBUT IMYHYIO NOANUCL U AaTy obpalLeHus.

3.2. B cnyyae HeobxoAMMOCTM B NOATBEPMKAEHME CBOUX AO0BOAOB rpaxKaaHWH
npunaraet K NMCbMeHHOMY 0BpaLLEeHUIO LOKYMEHTbI U MaTepuanbl 1MB0 UX KoNUK.

3.3. ObpaweHue, nocrynuswee B 100 unu gomkHoctHomy amuy 400 B dopme
3NEKTPOHHOr0 AOKYMEHTa MO0 MHPOPMALMOHHBIM CUCTEMaAM OBLLEro MNONb30BaHUS,
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TOAJIEXUT PacCMOTPEHUI0 B NOpAAKe, YCTAaHOBAEHHOM HactoAwmm [losoxeHuem. B
obpalweHun rpaxaaHuH B ob6sA3aTe/IbHOM MOPAJAKE YKa3biBaeT CBOK GaMUIUIo, UMS,
oT4yecTBo (nocnegHee — NpWM HaAWYMKU), agpec 3NEKTPOHHOW MOYTbl, MO KOTOPOMY
AO0/IKHbl OblTb HanpaBneHbl OTBET, YBEAOM/EHME O nepeagpecaumm. obpaleHus.
FpaXkAaHWH Bnpase NPUNOKUTL K TakoMy obpalweHutd Heobxoaumblie AOKYMEHTbI M
MaTepuasnbl B INEKTPOHHOKN popme.

3.4. B nucbmeHHOM ObpalleHnn U (unn) MHTepHeT-0bpalleHun cneayeTt UsNoXUTb
CyTb obpaweHunn, npocbbbl, NPUYMHBI HecornacuMa C o6Xanyembim pelleHUem,
06CcTOATENbCTBA, HA OCHOBAHMM KOTOPbIX FPasKAaHWUH CYUTAET, YTO HapYLUEHbl ero npasa,
cBoboAbl M 3aKOHHble MHTEpecbl, CO3A4aHbl NPenATCTBUMA B WX peanusauun, nmbo
He3aKOHHO BO3/IOXEeHa KaKaa-1nbo 06A3aHHOCTb, @ TaKKe MHbIe CBEAEHUA, UMelolme
3HaYeHue ANna paccMoTpeHus obpaleHus.

3.5. Ecan rpaxkpaHuH npunoxun K csoemy obpalleHuo uMauM nepegan npw
paccMOTpeHnn obpalleHus NoA/IMHHbIE AOKYMEHTbI IMB0 KOMUU LOKYMEHTOB, KOTOpPbIE
UMeIoT A/1A Hero LLeHHOCTb AKX Heobxoaumbl eMy ANA AanbHeNLwel 3aLnTbl CBOUX Npas,
M HacTamBaeT Ha BO3BPalLEHMM eMy 3TUX JOOKYMEHTOB, TO OHM OO/XKHbl ObiTb
BO3BpalleHbl rpaxaaHuHy. Mpu atom 3asegyowmii 40O BnpaBe U3roToBUTbL U OCTaBUTb
8 CBOEM PACNOpPAXKEHUM KONMKU BO3BPALLAEMbIX JOKYMEHTOB.

4. NopapoK perncrpauum NMCbMeHHbIX 06paLLeHuiA rpaXkaaH.

4.1. NucbmeHHoe obpaleHne nognexut obasaTeslbHON perncrpauMm B TeyeHue
Tpex AHeW ¢ momeHTa noctynneHus B8 J00. Perucrpauua nUCbMeHHbIX 0b6paleHuit
rpaxaaH npomnssogutca 3asegyowmm 00 nnbo AONKHOCTHBIM NMLOM, OTBETCTBEHHbIM
32 opraHusaumio paboTbl NO paccMoTpeHuto obpaleHUit, HasHa4YeHHbIM MPUKA3OM
2asegyowero [100. B cnyyae noctynneHus obpalieHua B AeHb, NpeLlecTBYIOLLUA
1pa3sgHUYHBIM WKW BbIXOAHBIM OHAM, perucrpauma ux npomssoamrtca B pabouuin geHb,
“neayowmm 3a NpasaHUYHbIMU UKW BLIXOAHBIMU AHAMM.

4.2. Peructpauma obpalleHnit npousBoaMUTCA NyTeM MPUCBOEHUA MOPAAKOBOro
HOMepa KaKaoMy NOCTyNUBLUEMY AOKYMeHTy. Ha nuuesoW cCTOpoOHe nepBOro Aucta
obpalleHMAa B N1IeBOM BepXHEM YI/ly TMPOCTaBAAETCA PEerncrpauuoHHbliA  HoMep
TPMCBOEHHbIN ObpalieHuo M aathl noctynieHva obpaweHua. B cayvae ecan mecro,
TpefHa3HayYeHHoe ANA HOMepa, 3aHATO TEeKCTOM obpalleHus, Homep MoxeT ObiTb
7pOCTaB/EeH B MHOM mecTe, obecneyunBatlowem ero npoyTeHune.

MucbmeHHble 06paleHna, NPUHATLIE B XOA4E IMUHOTO NpUema, PerucTpupyroTea B
“opaaKe, yCTaHOBNEHHOM HacToALMM [lonoKeHneM.

MucbMeHHble O06paleHus, MOCTYNMBLUME 3NEKTPOHHOM mouToit nmbo  Ha
>duMumanbHbii - caut 00 B MHPOPMALMOHHO-TE/IEKOMMYHUKALIMOHHOW  CETH
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«MHTEpHET», MPUHUMAIOTCA W PErUCTPUPYIOTCA KaK MNUCbMeHHble obpauieHus 8
COOTBETCTBMU C HacToAWwMM [MonoxeHnem.

4.3. 3asegytowuin OO mnn goNKHOCTHOE /IULIO, OTBETCTBEHHOE 3a OpPraHu3aLuio
paboTbl N0 paccmoTpeHuto obpauenunii 8 400:

- npouuTbiBaeT ob6palweHue, onpegenseT ero TemaTUKy W TUN, BbiABAAET
NnocCTaB/IeHHbIE 3aABUTE/IEM BONPOCHI;

- nposepsAeT obpalleHMe Ha MOBTOPHOCTb, NpPU HeobXxoAMMOCTU cBepAeT C
HaxoAALWeica B apxuse npeapiaylieii nepenmckoit. NMoBTopHbIM cuntaeTca obpaleHue,
NOCTYNMBLUEE OT OAHOrO0 M TOrO e aBTopa Mo O4HOMY U TOMY e BOMpocy, ecin co
BpeMeHW nogayu nepsoro obpalleHus UCTEK YCTAaHOBNAEHHbIW 3aKOHOAATeNbCTBOM CPOK
paccMOTPEeHUA UK 3aABUTE/Ib He YA0B/IETBOPEH NOJIY4EHHbIM OTBETOM.

ObpalweHrne He noANeXUT perucTpauum B caydyae NOCTYNNEHUA HECKONbKUX
Ay6NMKaTOB y¥Ke MPUHATOrO U 3aperucTpupoBaHHoro obpaleHna B TeyeHne pabouero
OHA.

4.4. NMucbMeHHoe obpalleHue, cogepKallee BOMPOCHl, pelleHWe KOTOpbIX He
BXOAMT B KOMNETeHUMIo 3aBegytowero 00, HanpaenseTcsa B TeYEHUE CEMU AHEW CO AHA
PErnCTPaLMM B COOTBETCTBYIOLMIA OpraH Uax COOTBETCTBYIOLLEMY AO0/IKHOCTHOMY /MLy, B
KOMMETEHLMIO KOTOPbIX BXOAWUT pelleHMe NoCTaBieHHbIX B obpalueHnn BOnpocos, Y ¢
yBeIOMAEHUEM TpaKAaHMHA, Hanpasuslero obpaweHne o0 nepeagpecauun ero
obpalleHus, 3a UCKKDYEHWEM CNy4an, YKasaHHOro B M. 6.5. HacTtoAwero MNonoxKeHus.

B cnyyae ecnuM peleHue MoCTaB/AEHHbIX B NMCbMeHHOM obpalieHun BOMpoCoB
OTHOCHUTCA K KOMMETEHLUUMU HEeCKONbKUX rocyAapCTBEHHbIX OpraHoB, OpraHOB MeCTHOro
caMoynpaBAeHWA UAWU AOMKHOCTHBIX KL, KONuA obpalleHus B TedeHWe cemu aHei co
[OHA perncrTpauum HanpaeaseTca B COOTBETCTBYIOLLME rOCYAaPCTBEHHbBIX OpPraHbl, OPraHol
MECTHOTo camoyrnpaBaeHna UAU COOTBETCTBYIOLLMM AO/MKHOCTHbIM ULAM.

4.5. 3anpewaertcA HanpasaAaTb Kanobbl rpaxpgaH Ha paccMOTpeHue B
rocy4apCcTBEHHbIM OpraH, OpraH MeCTHOro camoynpasieHUAa WK A0/KHOCTHOMY Nuuy
000, peweHune unu geiictesue (6esneiictene) KoTopbix obxKanyerca.

4.6. NoaTeep)aeHWe perncTpaLmMm NMCbMeHHbIX obpalleHWi rpaxaaH:

- no npocbbe rpaxaaHuMHa 3asegytowmii OO uAM  ynoNHOMOYEHHOe
nomKkHocTHOM anuo 00, npuHABLIee nNUCbMeHHoe obpaleHune Ha JIMYHOM MpUeme,
06A3aHO yA0CTOBEPUTL CBOEW MOLMNUCLID Ha BTOPOM MPEAOCTaB/IEHHOM Irpa*KAaHNHOM
3k3emnnAp obpalieHna GakT NpPUHATUA OBPaLLeHWs C YKasaHMeM [aTbl, 3aHMMaemoil
JONXHOCTU, PamMUarmM N MHULMANOB N1ua, NPUHABLLErO 3aaBAEHHKE.

- FpaXKAaHWH BRpaBse Noay4YUTb YCTHYIO, B TOM uncie Nno TenedoHy, MHGopmMaLmio o
S3KTE MOJIYYEHUA W PEerucTpaumMu €ero nNUcbMeHHOro obpalleHusa M O TOM, Kaxomy
2 TKHOCTHOMY IMLLY NOPYYEHO ero pacCMoTpeHune.
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5. PaccmoTpeHue obpalyeHuMit rpaxkaaH.

5.1. O6pauieHue, noctynuswee 8 100, noaneKuT 06A3aTeNIbHOMY PAaCCMOTPEHMIO.

5.2. YyeT, peructpaums, xos, pacCMOTpeHus obpalleHus rpaxaaH OCYLLLeCTBAAIOTCA
3aBefyylolMM (MM Ha3HAYEHHBIM MO NPUKA3y OTBETCTBEHHBIM AOMKHOCTHBIM Anuom B
npeaenax cBoei KOMNETEHLMM) C 3aHECEHUEM B XKypHan obpalleHuit rpa)kgaH.

5.3. 3asegyrowmii OO0 wnnm HasHayeHHOe Mo NPWKasy OTBETCTBEHHOe
AOMKHOCTHOE NNL:

1) obecneunBaeT 06bEKTUBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE paccMOoTpeHune
obpalyeHua, B caydae HeobXoAUMOCTU - ¢ y4acTMem rpaxgaHuHa, HanpaBuBLUEro
obpalleHue;

2) 3anpalmBaeT, B TOM 4YMWCAE B 3/EKTPOHHOM dopme, Heobxogumbie ans
PaccmoTpeHMA obpalleHWA AOKYMEHTbl M MaTepuansl B ApPYrux rocyfiapcTBeHHbIX
OpraHax, opraHax MeCTHOro CaMOYMpaB/fieHWA W Y WHbIX AO/KHOCTHLIX /ML, 3a
UCKNIO4EHMEM CYA0B, OPraHoB A03HAHWUA U OPraHOB NpeABapUTENIbHOIO CNeACTBUA;

3) npuHMMaeT Mepbl, HanpaBNeHHble Ha BOCCTaHOBAEHME UM 3aWwmTy
HapylWeHHbIX NpaBs, cB060A 1 3aKOHHbIX UHTEPECOB rPaXKAaHUHa;

4) paeT NUCbMEHHBIN OTBET MO CYILECTBY NOCTaBAEHHBIX B obpalieHun Bonpocos,
3@ UCKNIKOYEHNEM ClyyaeB, YKa3aHHbIX B pasaene 6 HacToaulero NMonoxeHus.

5) ysepomMnsAeT rpaskaaHMHa O HanpaBAeHUM ero obpallueH1sa Ha paccMoTpeHue B
APYroil  rocyAapCTBeHHbIN OpraH, OpraH MeCTHOrO CaMOYNPAaBNAEHWUA WAM MHOMY
AOIKHOCTHOMY /1ULLY B COOTBETCTBMM C X KOMMETEHUMEN.

5.4. 3aseayowuint 00 no HanpaBAEHHOMY B YCTaHOBNEHHOM MOPAAKE 3anpocy
rocynapCTBeHHOro opraHa, opraHa MeCTHOro CaMoynpas/ieH1A UAK A0/KHOCTHOTO nLa,
paccmarpuBatowmnx obpaweHne, obasaH B TeueHue 15 gHel NpefoCTaBUTb AOKYMEHTbI 1
matepuanbl, Heobxogumble AN paccMOTPeHMA o06palleHus, 33 WMCKAIOYEHUEM
AOKYMEHTOB M MaTepuasnos, MMEKLWMUX TOCyAapCTBEHHYIO W/IM MHYHO OXpaHAEeMYyIo
deaepanbHbIM  3aKOHOM  TaliHYy, WM AR KOTOPLIX YCTAHOBAEH 0COBbil nopaaoK
npenocras/ieHus.

5.5. OteeT Ha obpalleHuna rpaxgaH rotosutca Ha b6naxke [00, noanucbiBaeTcs
3asegyowum 100 u peructpupyetca B XypHane obpauieHus rpaxaaH (Mpunoxenue 1).

5.6. OTBeTbl AO/MXKHBI COAEPKaTb KOHKPETHYIO M YETKYI0 MHPOPMaLMIO NO BCEM
BOMpocam, nocraeneHHbIM B obpaweHnm rpaxaaH. Ecnv 3aseutento gaH oTseT B YCTHOM
bopme, To B MaTepuranax, NPUIOKEHHbIX K 06paLLeHNIO, AOMKHO 6biTb 3TO yKasaHo. Ecau
[aeTCA NPOMEXKYTOUHbIA OTBET, TO YKa3biBAETCA CPOK OKOHYATE/IbHOTO peLIeHUs
nocTasnieHHoro Bonpoca. OTBeTbl, MNOArOTOB/MIEHHbIE HA OCHOBAaHMM MPaBOBbIX
OOKYMEHTOB, AO0/KHbI COAEPKaTb PEKBU3UTHI 3TUX LOKYMEHTOB C YKa3aHMem AaThl M




HaMMeHOBaHMUA.

OTBEeT Ha KONNEKTUBHOE obpalweHne OTNPaBAseTCs Ha WMs D30T
nognucasliero ero JuLa, eciu B MUCbMe He OroBOPEHO KOHKPETHOS AMuUOD, =owy
HagNeXuT gaTb OTBET.

5.7. OtBeT Ha obpaleHne HanpasaseTca B $Opme 3/1EeKTPOHHOrO AOKYMEHTa no
aflpecy 3N1EeKTPOHHOW MOuYTbl, YKasaHHOMY B obpalieHuu, noctynuswem 8 00O wnu
A0/MKHOCTHOMY nUy B GOpMe 3NEKTPOHHOrO JOKYMEHTa, M B MUCbMEHHOI dopme no
MoYTOBOMY agpecy, YKasaHHOMy B obpaweHun, noctynuswem 8 [J0OO wuau
AO/MKHOCTHOMY /LY B NUCbMeHHON dopme. Kpome Toro, Ha noctynuswee B8 400 unu
AOIKHOCTHOMY ULy obpalleHue, cogeprkallee NpeaNoXKeHue, 3aaBNeHne UK ¥Kanoby,
KOTOpble 3aTparnBalT WHTEpecbl HeonpeAeNneHHOro Kpyra Aul, B 4YacTHOCTM Ha
obpawieHne, B KoTopom o6Kanyerca cyaebHoe pelueHMe, BbIHECEHHOE B OTHOLUEHMM
HeonpeAeneHHOro Kpyra /ul, OTBeT, B TOM 4YMCNe C pa3bACHEHMEM nopsaaka
obxanoBaHua cygebHoro peweHus, MoxeT ObiTb pasmeleH ¢ cobmogeHuem
TpeboBaHUt YacTu 2 ctatb 6 depepanbHoro 3akoHa ot 02.05.2006 r. Ne 59-®3 «O
nopagke paccmoTpeHusa  obpaweHnit  rpaxaaH  Poccuiickoit  degepaumm»  (c
U3mMeHeHMaMM Ha 27.12.2018) Ha oduumanbHom caiite JOO B uHPOPMALMOHHO-
TeIEKOMMYHUKaLMOHHOM ceTu « UIHTepHeTY.

5.8. ObpauweHua rpaxpaH nocie UX PacCMOTPEHMA  UCMONHUTENAMM
BO3BPALLAKOTCA CO BCEMU OTHOCALLMMUCA K HUM maTepuanamu 3asegytolemy 100.

5.9. MopAapok BU3MPOBaHMA NOATOTOBAEHHbIX OTBETOB Ha ObBpalleHusa rpaxaaH 3a
noanucbto 3aseaytoutero /100 yctaHasnMBaeTca cneayowmin:

- Ha aK3eMnaAape OTBEeTa 3aABUTENIO B IEBOM HUXKHEM YINy yKa3sbiBaeTca damunusa
UCMNONIHUTENA, HOmep ero cnyxebHoro TenedoHa, a TaKKe npocrasaaoTca damuamu
COTPYAHWKOB, y4acTBOBaBLLUUX B NOArOTOBKE OTBETA.

5.10. Ha kakaom obpalieHun nocne oKOHYaTe/IbHOro PeLleHna U ero UCroHEeHKA
A0/MKHa BbITb 0TMETKa 06 ucnonHeHnn «B geno», AaTta U AMMHAA NOANUCH 3aBeayoLLero
[00.

5.11. TlpepnoxeHua, 3aaBneHMA M Kanobbl, KONMM OTBETOB Ha rpa)KaaH
GOpPMUPYIOTCA B A€/10 B COOTBETCTBUM C YTBEPXKAEHHON HOMeHKnaTypoli aen [100.

6. MopAapok paccMmoTpeHUs oTAeNbHbIX 06palLeHuiA.

6.1. B cnyyae, ecnm B nucbMeHHOM o0O6palleHUMM He YyKasaHbl damunun
rpaxaaHuHa, HanpasuslLero obpalleHue, AW NOYTOBLIA agpPec, NO KOTOPOMY AO/KEH
ObITb HanpaBneH oTBeT, OTBeT Ha obpaweHne He paaetca. 3asegyowwum 00,
TPUHMMaETCA pelleHne o0 cnMcaHumM gaHHoro obpaleHna «B geno».

6.2. Ecnun B yKazaHHOM 0bpalleHumn conepaTtca CBeAeHUA O NOAroTaB/IMBaEMOM,
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COBEPLIAEMOM WIN COBEPLIEHHOM MNPOTMBOMPABHOM AEAHWM, a8 TaKKe O Auue, ero
noaroTaBnMBaoWEeM, COBEpLUAOWEM WAW COBeplUMBLUEM, oObpalleHue noaNexuT
Hanpas/eHWIO B rocyaapcTBeHHbIM OpraH B COOTBETCTBMM C €ro KOMMEeTeHLMEeN.

6.3. ObpaweHne, B KoTopom oOKanyetca cyaebHoe pelleHue, B TeYEeHWEe cemu
AHeN CO AHA perucTpauuy BO3BPALLAETCA rPaKAaHWHy, Hanucaslemy obpalleHue, ¢
pasbACHEHMEM nopsaaKa 06XanoBaHWUA JaHHOro cygebHoro pelweHus.

6.4. 3asegyrowmii OO MAn OOMKHOCTHOE AULO NPU MOAYHEHMMU MUCbMEHHOTO
obpalyeHna, B KOTOPOM COAEPIKATCA HeUeH3ypHble, OCKOpBUTEe/bHble BbIpaXKeHus,
Yrpo3bl }KU3HU, 340POBbLI0 M UMyLLecTBY Ntoboro cotpygHuka 00, a TaKxe YneHoB ero
CcembM, BnpaBe OCTaBuTb 6e3 OTBeTa NO CywecTBY MOCTaBJAEHHbIX B HEM BOMPOCOB M
coobwmnth  rpaxgaHuHy,  HanpaBuBlemy — obpaweHue, O  HeAonyCTUMOCTM
3noynoTpebneHusa npasom.

6.5. B cny4ae, ecnn TeKCT nNMUCbMeEHHOro obpalleHna He MoAAaeTCA MPOUTEHMIO,
OTBET Ha obpalleHne He JaeTCA U OHO HEe MOAJIEXXUT HarNpPaBAEHUIO Ha PAaCCMOTPEHHE, O
Yem B TeYeHMe ceMu AHei CO AHA perucTpauumn obpalleHUa coobLiaeTca rpaskaaHuHy,
Hanucaswemy obpaweHne, ecnn ero ¢amuaMA M MOYTOBBLIM agpec NOAAANOTCA
NPOYTEHUIO.

6.5.1. B cnyuae, ecnm TeKCT NUCbMeHHOro obpaleHna He NO3BONAET ONMPeaenuTb
CYTb NPEANOXeHUA, 3aABNEHMA UK Kanobbl, OTBET Ha obpalleHne He AAeTCA U OHO He
NoA/IeXUT Harnpas/IeHUIO Ha PacCMOTPEHUE B FOCYAapPCTBEHHbIA OpraH, opraH MecTHOro
camoynpas/IeHUA UAU AO0NKHOCTHOMY /INLY B COOTBETCTBMMU C UX KOMMETEHLMEN, O YEM B
TeYeHMe ceMn AHEeN €O AHA perucTpauumn obpaweHuna coobuwaeTtca rpa)kaaHuHY,
HanpasuBLIeMy obpalueHue.

6.6. B cnyyae ecnm B NnUCbMeHHOM 0bpalleHuun rpaXkgaHuHa COAEPXKUTCA BOMNPOC,
Ha KOTOPbIN eMy HEeOAHOKPAaTHO AaBa/IuCb NMUCbMEHHbIE OTBETbI NO CYLLECTBY B CBA3U C
paHee HanpasieHHbIMK 0OpaLEHUAMM, U NPU 3TOM B 0BpaLLEHMUM HE NPUBOSATCA HOBbIE
Aosogbl uan obctoatenbcrsa, 3aseayrowmini 00 AMbo ynonHOMOYEHHOE [0/KHOCTHOE
/L0 BMpaBe MPUHATb pelleHMe O HE30CHOBATENbHOCTM O4yepenHOoro obpaweHus u
NPeKkpaweHun nepenuckn C rpaxkgaHMHOM no AaHHOMY BOMNPOCY Npu YCAOBWUWM, 4YTO
yKasaHHoe obfpalweHne W paHee Hanpasnsemble o6palleHUs HanpasBAA/UCH
3asegyowemy OO nnm ogHOMY U TOMY e YNOJHOMOYEHHOMY A0/MKHOCTHOMY nmuy. O
[aHHOM peLleHnM yBeOMNACTCA rpaXgaHMH, HanpasueLwuiA obpalleHue.

6.7. B cnyyae nocrynnenus 8 00 wan [OMKHOCTHOMY AMLY NUCbMEHHOTO
obpallleHns, cofep:Kallero BOMNPOC, OTBET Ha KOTOPbLIA pasmelleH B COOTBETCTBMM C
yactbto 4 ctatbM 10 ®epepanbHoro 3akoHa ot 02.05.2006 r. Ne 59-®3 «O nopagke
paccmoTpeHun obpalueHui rpaxaaH Poccuitickoin degepaummy» (¢ am. Ha 27.12.2018) Ha
opuumanbHom camte JOO B UHPOPMaLMOHHO-TENEKOMMYHUKALIMOHHOW  CETH
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«UHTepHET», rpaXaaHuHy, HanpaBuBLIEMY OBpalieHue, B TEYEHUE CEMW aHelt co AOHS
perucTpaumnn obpatueHna coobLuaeTca aNEKTPOHHBbIN aapec opULMaANbHOrO caiiTa 400 8
MHPOPMALUOHHO-TESIEKOMMYHUKALMOHHOM ceTU «MHTepHeT», Ha KOTOpPOM pasmelleH
OTBET Ha BOMPOC, MOCTAaB/NEHHbIN B 06paLleHnn, npu 3Tom obpalieHue, cogepxawee
obxanosaHue cyaebHoro pelweHun, He Bo3BpallaeTcs.

Oteetbl Ha 3TM obpaleHus He AO/IKHBI  COAepXKaTb NepcoHasibHble AaHHble

rpa)<gaH.

6.8. B cnyvae, ecau oTsert no CYLLECTBY nocTaBneHHoro B obpalueHnmn Bonpoca He
MOXeT O6biTb faH 6e3 pasrnaweHus CBEAEHWUM, COCTaB/IAIOLLMX oXpaHaemyio
desepanbHbIM 3aKOHOM TaliHy, rpayaaHuny, HanpasusLlemy obpalleHue, coobLuaeTca o
HEBO3MOXKHOCTM AaTh OTBET no CYLLECTBY NOCTaB/IEHHOTO B HEM BOMPOCa B CBA3M C
HEAOMYCTUMOCTbIO pasrnalleHuns yKazaHHbIX cBeeHUA,

6.9. B cayyae, ecnu MPUYMHBI, NO KOTOPbLIM OTBET NO CyLLLeCTBY NOCTaB/IEHHbIX B
0bpaLeHM BONPoCcoB He Mor BbiTh AdH, B noc/ieAytowem Bbinm yeTpaHeHbl, rpasaaHmH
Blpase BHOBb HanpaBWTb obpalueHue B 00 uau COOTBETCTBYIOLLEEMY AO/NKHOCTHOMY
nnuy.

6.10. Bo Bcex cnyuasx obpaweHuni 3aseaywowmii 400 unu COOTBETCTBYIOLLEE
AO/IKHOCTHOE ML cobnloaaeT HOPMbI AENOBOIO 3TUKETa U NPOABNAET KOPPEKTHOCTb U
BHUMaTeIbHOCTL B 06paleHnm ¢ rpaxkaaHamu.

7. CpoKu paccMmoTpeHus obpaLueHuii U ysegomneHue 3ansuTteneii.

7.1. TucbmeHHoe obpalleHue, nocrynusliee s AO0O0 wan ynonHomoueHHomy
AO/IXKHOCTHOMY /IMLY B COOTBETCTBUM C UX KOMNeTeHUMel, paccMaTpuBaeTcs B TeyeHue
30 aHel co AHA PETUCTPaLMK nNUCbMEHHOTO 06palleHNUs, 3a MCKAIYEHMEM cNyyas,
YKasaHHoro B yactu 1.1. cratby 12 ®epepanbHOro 3aKoHa oT 02.05.2006 r. Ne 59-d3 «O
OPAAKE paccmoTpeHus obpalueHuii rpaxgaH Poccuiickoid ®egepaunmn» (c Msm. Ha
27.12.2018).

7.2. B WUCKNIOYMTENbHBIX Cnydasnx, a TaKXe B C/lyyae HanpaBieHus 3anpoca,
NPeayCcMoOTpPeHHOro YacTbio 2 ctathu 10 ®epnepanbHOro 3akoHa ot 02.05.2006 r. Ne 59-¢3
«O nopaake paccmoTpeHus obpalleHuit rpamaaH Poccuiickoii deaepauun» (c U3m. Ha
27.12.2018), 3aseayiowuii A00 nnbo ynonHomoueHHoe Ha To MUO Bnpase NpPoaUTb
CPOK paccmoTpeHuna obpaleHua He 6onee yem Ha 30 AHeW, yBeOMUB O NpoaneHuu
CPOKa ero paccmoTpeHus rpaxgaHuHa, HanpasuBLero obpaweHue.

7.3. 3asegyiowuii 100 BlipaBe  yCTaHaB/iMBaTb COKpalEHHble CPOKM
PacCMOTpeHUA  MHbIX  obpalLeHuit rpakaaH.  O6pauleHusa, He Tpebylouwme
AOMNONIHUTENBHOTO  M3yYEeHUA W NPOBEpKM, paccmartpuBatotca 6esoTnaratenbHo. O

OE3y/NbTaTax pacCMOTPEHMA 3aABUTENU YBE4OMASIOTCA.

) I
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8. OpraHusauma IMYHOTO NPUEeMa rpakgaH.

JINuHBIXW  NpUMem rpaxgaH no BOMPOCAM, OTHECEHHbIM K KOMMETEHLMK
3aseaytowero 00, npoBoAUTCA B LensAX ONepaTMBHOIO pPelleHnsa akTyasibHbIX BONPOCOB
Ha OCHOBE Ka4yeCTBEHHOrO W CBOEBPEMEHHOro paccMmoTpeHua  obpalleHui,
npeasioxeHWn 1 }Kanob rpaxaaH.

8.1. JlnuHbiii npuem rpaxgaH nposoautca 3asegylowum 0O no Bonpocam,
BXOAALMM B €r0 KOMMNETEHUUIO U YNOAHOMOYEHHbIMU Ha TO AO/MKHOCTHLIMU IMLAMU B
COOTBETCTBMU FPadUKOM JIMYHOIO nNpuema rpaxgaH. MHpopmauus o mecte npuema, a
Take O rpaduKe AMYHOTO MNpUema [OBOAWUTCA [0 CBEAEHWA Trpa)aaH uepes
oduumanbHbiv cant [,00 B MHGOPMALLMOHHO-TENIEKOMMYHUKALMOHHOW ceTU « MHTepHeT»
M Ha cTeHAe Y KabuHeTa 3asegytowero 400, rae NpoBoAUTCA IMYHBIY NPUEM rpakaaH.

JINYHBIA npuem rpaxkgaH ANA NPUHATUA pelleHUit no cywectsy obpalleHun,
NpoBOAUTCA C NpeaBapuUTeNbHOW 3anucbio Ha npuem no tenedoHy 417 05 81, nmbo no
agpecy: r. HmxHun Hosropog, yn. Yykotckas, 4. 8 B KabuHete 3asegytowero J00.

3aseaytowmit OO BnpaBe MOPYYUTb COOTBETCTBYIOWMUM AOMKHOCTHLIM JIULIAM
paccmaTpmBaTh (MO KOMNeTeHUUn) obpaleHus rpaxaaH, NOCTYNUBLUKE B €ro agpec.

8.2. [paxpgaHam, npeaBapuTeNbHO 3aNUCcaBLUMMCA HA IMYHbIN Nnpuem, coobliaeTca
O MecTe U BpeMeHU Nnpuema rno yKasaHHbIM rpaxkgaHamu noyYToBbIM agpecam, agpecam
3/IEKTPOHHOM NOYTbI AU TenepoHam.

8.3. Mpu NMYHOM npueme rpaKaaHuH nNpeabABAAET AOKYMEHT, YA0CTOBEPAIOLWUIA
€ro IM4HOCTb.

8.4. CopepkaHue yCTHoro obpalleHMa 3aHOCUTCA B KAPTOYKY /JIMYHOrO npuema
rpaxkgaHuHa (MpunoxeHue 2). B cnyyae, ecnm U3N0XKeHHbIe B YCTHOM obpaleHunn GakTsl
N 06CTOATENLCTBA ABAAIOTCA OYEBUAHLIMM U He TPebyrT AONONHUTE/NIbHON MPOBEPKH,
OTBET Ha obpalleHue ¢ cornacusa rpaxgaHuHa MoXKeT 6biTb AaH YCTHO B X0A4e /INYHOTo
npUema, 0 Yem LeNaeTcA 3anucb B KaPTOUYKE IMYHOTO Npuema rparkgaHuHa. B octanbHbIX
Cly4anx AaeTcA NMCbMEHHbBIA OTBET MO CYLLECTBY NOCTaBAEHHbIX B 0OpalleHn BONpocos.

8.5. MncbmeHHoe obpaleHne, NPUHATOE B X04€ JIMYHOIo Npuema, permcTpupyerca
U paccMmaTpuBaEeTCA B NopAAKe, YCTaHOBNEHHOM HacToAaLwmMm NonoxeHnem.

8.6. B cnyyae, ecnn B obpalleHUM copeprKaTcA BOMPOCH, pelleHne KOTOpbIX He
BXOAUT B KOMNETEHUMIO AaHHbIX TrOoCyAapCTBEHHOro OpraHa, opraHa MecCTHOro
CaMoynpaBiEHUA AW JOMKHOCTHOTO NNLA, FpaXKAaHUHY AaeTcA pasbACHEeHUe, KyJa U B
KaKoOM nopsagke emy cnegyet obpatutbes.

8.7. MpakgaHUHyY MoXKeT 6biTb OTKAa3aHO B AaNbHeEWlemM pPaccMOTPEHUKU YCTHOro
>bpalleHun B xo4e IMYHOTO NpPUEma, eciv paHee emy 6biin faHbl OTBETbI MO CYLWECTBY
70CTaBNEHHbIX B 06palleHnn BONpocos.

P - . e R L R |
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8.8. Ecnu rpaxpaHuH Obin NPUHAT YNOAHOMOYEHHBIMW Ha TO [O/IKHOCTHBIM
NNUOM, HO He COornaceH € pesynbTaTaMu pPaccMOTpeHMA obpalleHMA W HacTauBaeT Ha
NMYyHOM npueme 3aBeayowum 00, To emy Ao/mKHa 6biTh NpefocTaB/leHa Takas
BO3MOHOCTb B COOTBETCTBUM C SEACTBYIOLMM 3aKOHOZATE/IbCTBOM.

8.9. OtgenbHble KaTeropum rpaxgaH B  Cayvasx, NpPeAycMOTPEHHbIX
3aKoHogaTenbcTsom Poccuitickoit Pepepaumm, NoNb3yOTCA MPABOM Ha JIMYHLIA NPUEM B
nepsooyepenHOM nopagKe:

1) BeTepaHbl Bennkoit OTeyecTBeHHO BOIHbI, BeTepaHbl 60eBbIX ANCTBUIA;

2) vHBanuAbl | rpynnbl M MX OMEKYHbl; POAMTENM, OMEKYHbl W noneynuTenn aeTtei -
WHBaNUAOB;

3) 6epeMeHHble KeHLWHbI;

4) pogutenu (3aKoHHble NMpPeACTaBUTENN), ABUBLUMECA HA JIMHHBIN npuem ¢ pebeHKom 8
BO3pacTe 40 Tpex NerT;

5) UHble KaTeropum rpaskaaH B COOTBETCTBUM C HacTbio 7 cTaTbm 13 deaepanbHOro 3akoHa
Ne 59-®3 Poccuiickon Pepepaumm (repou Cosetckoro Cotosa, Poccuiickoii Penepaumm u
nonHble Kasanepbl OpgeHa CnaBbl, ceHaTopbl Poccuiickoit ®Peaepaunu, AenyTaTb
locypapcreeHHou Aymbl Poccuiickoin @epepaunm).

8.10. PeweHne AOMKHOCTHOrO NAMLA, NPOBOAMBILEr0 AUYHBLIA NpUeM, 3aHOCUTCA
B KAPTOYKY JIMYHOTO MpUEMa rpaaaHuHa wu/mauv odopmnaseTca B BUAE NOPy4YeHUA
YNONAHOMOYEHHbIM AO/IKHOCTHBIM NULLAM.

9. KoHTponb 3a cobnogeHnem nopagKa paccMmoTpeHus obpalLeHuid rpaxaaH.

9.1. 3asegytowmii 00 ocyliecTBaAeT B npeaenax cBoel KOMMNETEHUMU KOHTPOb
3a cobngeHuem nopAgKa paccCMOTpeHUAa obpalleHWit, aHaNU3UPYIOT CoAepiKaHue
nocrtynawowmx obpalweHuin, NPpUMHMMAOT Mepbl N0 CBOEBPEMEHHOMY BbIABAEHUIO W
YCTPaHEHMIO NPUYMH HapyLLeHUs npas, cBo60, U 3aKOHHbIX MHTEPECOB rpaXkaaH.

9.2. ObpaweHne CHUMaeTCA C KOHTPOAA TONbKO MNoc/Ae OCYyWecTB/leHuA
HeobxoaMMbIX Mep No UCMONHEHWUIO MPUHATOTO MO pe3y/ibTaTaM PacCMOTPEHUA peLleHun
0 NOJIHOM WU/IX YaCTUYHOM YA0BNETBOPEHUU 0bpaLLeHuA.

9.3. NucbmeHHble obpalleHns, Ha KoTopble AAlOTCA NPOMEXKYTOYHble OTBeTbl, C
KOHTpOANA He CHUMatloTcAa. KOHTponb 3aBepliaeTca TONbKO Nocae BbIHECEHWUA U NPUHATUA
“UCUYEpPnbIBaOLWMX MEpP NO paspeLleHUI0 NpeasoKeHuUn, 3aABNEHUA, Kanobbl.

9.4. PeweHne 0 CHATUM C KOHTPONA NpUHUMaeT 3aBeayowmi 100.

9.5. Jlvua, BWHOBHblIE B HapyweHuH Hacroawero [llonoxeHna, HecyT
OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYIO 3aKOHOAaTeNbcTBOM Poccuiickon Peaepaunn 1 3a
HapyweHue 3akoHa Hwukeropogckoi obnactm ot  07.09.2007 Ne 124-3 «O
JONOMHUTENbHBIX rapaHTUAX npaBa rpa)gaH Ha obpaueHue B HuKeropoackowm
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obnactuy, npeaycMoTPeHHYH0 Kogekcom Huxeropogckoit obnactu 06
aAMUWUHUCTPATMBHbIX NPaBOHaPYLIEHUAX.

10. OpraHusauuna aenonpousBoACcTBa.

10.1 OTBeTcTBEHHOCTb 3@ OpPraHM3auMio KU COCTOAHWME [Ae/IoNpou3BoACTBa MO
NMUCbMEHHbIM U YCTHbIM 06paLleHnam rpaxgaH sosnaraetca Ha 3asegytouero [00.

10.2. 3asegyowmit 400 opraHusyet BegeHune paboTtbl No obpaleHNAM rpaxaaH u
npukasom no [,00 3akpennaer:

- Ha3Ha4YeHWe OTBETCTBEHHOIO AO/I}KHOCTHOIO NLa;

- onpeAeneHue nopaAka XpaHeHWA W nocneaylowein nepefayn B apxuB
PaccCMOTPEHHbIX 0bpalleHnii U OTBETOB Ha HUX, NOPAAKA XpPaHEHWA U UCMNOJIb30BaHMUA
nNpeanoXKeHuin, 3aaBNEHUM U Kanob rpaxaaH B CNPaBoYHbIX U UHbIX LENAX;

- Ha3HayeHMe OTBETCTBEHHbIX AOJ/IKHOCTHBIX JIML, 33 XpaHeHue U Moc/eAyowyo
nepeaavy 8 apxmMB PacCMOTPEHHbIX 0DpPALLEHMIN 1 OTBETOB HA HUX, @ TaKKe OKOHYEHHbIX
PerncTpaLMoHHbBIX XXyYPHaN0B NO pernucTpaunmn obpallleHnin rpaxaaH;

- Ha3HauyeHWe OTBETCTBEHHOrO NMLA 3a BeAEHWe HOMEHKAaTypbl Aen no pabote
obpaleHui ¢ rparkgaHamu,;

- HasHayeHue B HeobXoAUMBIX CAyvaaX 3SKCNEepPTHOM KOMMCCUU MO MPUHATUIO
pelleHna 06 yBennveHnn cpoka xpaHeHus (6onee 5 net) nam o NOCTOAHHOM XpaHeHWUK
Hambonee LieHHbIX NPeANOKeHUM rpaxaaH.

10.3. 3asegyiowmit OO0 ocywecTsBnAeT XpaHeHUME U UCNOJib30BaHue
NPeanoMKeHnin, 3aaBeHNI 1 Xanob rpaxaaH B CNPaBovHbIX U MHbIX LeaAX.

10.4. OTBETCTBEHHOCTb 33 COXPAHHOCTb AOKYMEHTOB Mo obpalieHnAm rpaxkaaH
BO3/naraeTca Ha 3aseaytowero J00.

10.5. B cOOTBETCTBUM C YTBEpM AeHHoM UHCTpyKumei no aenonpoussoacrey B [100
YCTaHaB/MBAETCA CPOK XpaHEHWA NPEAsIOKEHUA, 3aABNeHWUR, 3Kanob rpaxaaH u
JIOKYMEHTOB, CBA3aHHbIX C UX PaCCMOTPeHUeM 1 paspelweHvem — 5 neT. B HeobxoAUMbIX
C/Iy4anX IKCNEPTHOM KOMMUCCMEN MOXKET 6biTb MPUHATO peweHune 06 yBENNYEHWUN CPOKa
XPaHEHWA WU O NOCTOAHHOM XpaHeHUK Hanbonee LIEHHbIX NPeANOMEHNI FpaXaaH.

Mpu dopmupoBaHUM AeN NpoBepAeTca NPaBUAbHOCTb HanpaBaeHUA AOKYMEHTOB B
Aeno, WX KOMMNEKTHOCTb. JIOKyMeHTbl B Aenax AOJKHbl  pacnonaratbCA B
XpOHONMOrMYecKkoM rnopasake. HepaspeweHHble obpalieHus rpaxpaaH, a Takke
HenpasuIbHO OQGOPM/IEHHbIE [AOKYMEHTbl MO WX WCNOJHEHUIO noAwwusaTtb B Aena
3anpewaerca.

10.6. Mo UCTeYEeHUM YCTAHOBJIEHHbIX CPOKOB XpaHeHWA JOKYMEHTbl Mo
NPeafioKeHUAM, 3anAB/EHMAM W Kanobam rpakgaH MOANEXAT YHUUTOXKEHUIO B
COOTBETCTBMM C yTBEP:KAEHHbIM GDeaepanbHoit apxusHoit cayxboit Poccum 06.10.2000 r.
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MepeyHem TUMOBbLIX YNpPaB/leHYECKUX LOKYMEHTOB, O0OpasylowWwMxca B AeATe/IbHOCTH
opraHusauum, C yKasaHuem CPOKOB XpaHeHMUA.

10.7. [Oena, d¢opmupyemble no obpaweHnam rpagaH B COOTBETCTBUMM C
HOMEHKNATYpoOil aen, A0 nepeaavn B apxme XpaHATCA B KabuHete 3asegytowero A00.
XpaHeHue gen y ucnonHuUTeNen 3anpeLaeTcs.

11. 3aKknuYUTEeNbHbIE NONOXKEeHMA.

11.1. WHble nonoxeHnAa B BOMpocax oOOpaleHus rpaxkgaH peryivpyroTcs B
COOTBETCTBUM €  ¢degepanbHbIM  33aKOHOAATENLCTBOM M 3aKOHOAATENbCTBOM
Huxeropoackoi obnactn, nokanbHbiMu aktamn J00.

11.2. Hacroawee [NonoxeHue BCTynaeT B CUIY C MOMEHTa YTBEPXKAEHWUA ero
sasegyowmm 00 n gencTsyeT 40 NPUHATHA HOBOTO.

11.3. lNonoxkeHue, yTpaTuslUee CBOK IOPUAMYECKYID CUAY, YTUAU3MPYETCA C
nomoLbio Wpegepa.

11.4. Hacroawee [lonoxeHne nNPOLHYPOBLIBAETCA, MNPOHYMEPOBbLIBAETCS,
CKpennseTca nevyaTtbio U noanucbio 3aseaytowero 00.

11.5. HacToauee lNMonoxeHne BHOCUTCA B HOMEHKNATYPY AeN U XPaHUTCA B Aenax
A00.

11.6. Hacroswee [llonoxeHue pasmewaerca Ha oduumanbHom cainte 00O
MHPOPMALMOHHO-TEIEKOMMYHUKALMOHHOMW ceTn «MHTepHeT»

m
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MpunoxeHue 1
K [onoxeHuiwo o

obpauyeHnit

rpaxgaH B

nopagKke paccMOTpeHuUs
MyHMUMNanbHoMm

6lomKeTHOM JowkonbHOM oBpasoBaTenbHOM

yupexpgeHun «letckuii cag Ne 268 »

HYPHAN
perucTtpauumn obpalleHuid rpaxaaH
B MBAOY «[letckuii cag No 268»

Ne Aara Bup obpauwieHmna PU0 Appec mecta Homep Kpatkoe Moanuco $HO 1 nognuce
n/ | nocrynnenuna (npegnoxenne, rpamaaHuHa, HUTeNbCTBA TenedoHa U cogepxaHue rpampaHuHa o6 WCNOAHWTEAA No
n obpaweHus 3aABAeHMe, obpaTuBlieroca | rpaxpgaHuHa agpec obpawenus YBEAOMNEHUM O | uToram
anoba) ¢ o6pawexuem 3NIeKTPOHHOMK pesynsraTax WUEMONHEHUA
nouTLI paccmoTpeHus obpauleHun, gara
rpa¥paaHuHa obpaweHxus WCNONIHEHUSA
1 2 3 4 5 6 7 8 9
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MpunoxeHue 2

K [llonoxeHuto O nopagKke pPaccCMOTPEHUA
obpalleHnit rpaxkgadH B8  MyHMUMNanbHOM
bloaKeTHOM powKonbHOM obpa3sosaTenbHoOM
yupexaeHun «Jetckuid cag Ne 268»

KAPTOYKA
NIN4HOTO Npuema rpaxgaH

Ne JaTa npuema « » 20 r.

D.U.0. (nocnednee npu Hanuquu) SPANC OQHUHO

(HanmeHoBaHWe 06beAUHEHME rPaXKaaH, B TOM YUCNE IPUAMYECKOro MLa)

lMoumossil adpec 2paxcdaHUHa

Adpec anekmpoHHoU noumel, menegoH

Kpamkoe codepxcaHue ycmHo20 06pawieHus 2parc0aHuHa:

Pe3ynemamesi ycmHozo nipuema:

JlaHo ycmHoe pasvacHeHue:

LonxcHocme, @.U.0. sedyuwiezo npuem

Modnuce sedyuwje2o npuem

I'Ipn JINYHOM Nprieme NoCTynnan 4ONC/AHUTE/IbHbIE MaTepKasibl Ha 1.

MpUHATO NUCbMeHHOoe obpalleHune ana nepeaaydm Ha PacCMOTPEHME B:
Aara npuema: « » 20 r.

perucTpaunoHHbIn Ne
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Xop, paccmoTpeHuna obpalieHus

$. U. 0. CpOKuU paccmoTpeHuUa
ucnonHurens MpuHaTo B paboty MpoaneHue cpoKa Otmertxa of
UCTIONHEHMM
HanpaBneH NUCbMEHHbI OTBET OT Ne

OTMETKM O NOBTOPHbIX 06paLLeHUsx

farta PelweHune, npuHATOE NO 06paLLeHUI0

..




