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MYHUIHUIIAJIbHOE 010/IZKETHOE JIOIIKOJIbHOE 00pa3oBaTeibHOE
yupexaenue «Jlerckuu cag Ne 36»

1.001mue noJjioxeHus

1.1. Hacrosiee Ilonoxenne «O mopsiake paccMOTpeHUs! OOpallleHuil rpaXiaH B MyHUIIUIAIbHOE
JOUIKOJIbHOE oOpa3zoBaTenbHOE yupexnaeHue «Jlerckuit cag Ne 36» (manee — IlomoskeHue)
pa3pabotano B coorBercTBUU ¢ DenepanbuHbiM 3akoHOM 0T 02.05.2006 No 59-d3 «O mopsnke
paccMoTpenust oOpanieHui rpaxaan Poccuiickoit @enepanuny», 3akonoM Hukeropoackoit odnactu
or 07.09.2007 Ne 124-3 «O [ONOJHUTENBHBIX TapaHTHSIX MpaBa IpaxJiaH Ha oOpalleHue B
Huxeropoackoit obmactu.

1.2. IlonoxeHneM peryaupyroTcsl IPaBOOTHOILIEHUS, CBSI3aHHBIE C pealn3aluell rpakJaHuHoM PO
3akperyieHHoro 3a HuM Kosctutynuelr P® mnpaBa oOpaimieHuss B OpraHbl  MECTHOTO
CaMOyTIpaBJIEHUs, YCTaHaBIMBAETCs IMOPAAOK pPAacCMOTpeHHMs  OOpalleHud TpaxgaH B
anmunuctpanuio MBJIOVY «Jlerckuit can Ne 36» (nanee — Yupexaenue).

1.3. Opranu3zanus paboTel ¢ 0OpalleHUsIMU TPaKJaH B aJMUHUCTPALMIO YUPEKICHUs BeleTCs B
cootBercTBuU ¢ Koncrurynueit PO, ®enepanbubim 3akoHoM 0T 02.02.06 1. Ne 56-D3 «O mopsiake
paccmoTpenus oOpamieHuit rpaxkaad POy, YceraBom Yupexxaenus u HactosumM [lonoxenuem.

1.4. YcranoBneHHbli HacTosiiuM [lonoxkeHueM MHOPSAAOK PAcCMOTPEHUs OOpalleHHi TpaxkiaH
pacrpocTpaHsieTcs Ha Bce o0palleHus rpax/iaH, 3a UCKII0UeHHEeM 00pallleHui, KOTopble MoJyIexar
PacCMOTPEHHIO B MHOM IMOPSJIKE, YCTaHOBJIEHHOM (elepalbHbIMU 3aKOHAMHU, a TaKXKe IHCEM,
UCTIOJIHEHHBIX ~Ha O(UUMaNbHBIX ONlAaHKaX YYPSKICHUH, OpraHu3auuil, MpeANpHITHH,
MOJAMUCAHHBIX ~ UX  PYKOBOJAUTENSMH, YHNOJHOMOYEHHBIMH Ha TO JIMIAMH, KOTOpHBIE
paccMaTpUBAIOTCS B MOPSAKE, YCTAHOBICHHOM JUTs 001Ie KOPPECTIOHIEHITHH.

Ilon «obpawenuem epasxcoanunay (manee — oOpaileHHe) CIeayeT MOHUMATh
«HAIIpaBJICHHBIE B TOCYJaPCTBEHHBIN OpPraH, OpraH MECTHOI'O CaMOYIIPABIIEHUS WIH JOJKHOCTHOMY
JUIy B MUCbMEHHOH (opMe miH B GopMe IEKTPOHHOTO TOKYMEHTA MPEASIOKEeHNE, 3asBICHUE WIN
*ano0a, a TaKkXKe YCTHOe oOpallleHHe Ipa)<IaHHHa B TOCYJapCTBEHHBI OpraH, opraH MECTHOIO
camoynpasneHus» (B pen. @enepanpHoro 3akoHa ot 27.07.2010 Ne 227-D3).

IIpeonooicenue — peKOMeHAAlUsl TPaXJaHHHA 110 COBEPIIEHCTBOBAHUIO 3aKOHOB M HHBIX
HOPMATUBHBIX IPABOBBIX AKTOB, AESITEIBHOCTH T'OCYIAapPCTBEHHBIX OPraHOB M OPraHOB MECTHOI'O
caMOYyTIpaBJIeHUs, Pa3BUTHIO U UHBIX Cep AEATEIbHOCTH TOCYAapCTBa U OOIIECTBa.

3asasnenue — npoch0a rpa)klaHUHA O COJEHCTBMM B pPEAM3aLUU €r0 KOHCTUTYLHUOHHBIX
npaB U CBOOO WM KOHCTUTYLIMOHHBIX MPaB U CBOOO APYTHX JIMLL, TUOO COOOIIEHUE O HAPYIICHUU
3aKOHOB M HWHBIX HOPMATHBHBIX IIPABOBBIX aKTOB, HEJOCTAaTKax B paboOTe TrocynapCcTBEHHBIX




OpraHoOB, OPraHOB MECTHOT'O CaMOYIPABJICHUS M JODKHOCTHBIX JIUII, JIMOO KPUTHKA JIEATEIbHOCTH
yKa3aHHBIX OPIaHOB M JOJPKHOCTHBIX JIMII.
/Kanoba — npockba TpakJaHMHA O BOCCTAHOBJICHHH HJIM 3alllUTE €r0 HAPYLICHHBIX IPaB,
cBOOO]I MJIM 3aKOHHBIX MHTEPECOB JIKOO MpaB, CBOOOI MIIN 3aKOHHBIX MHTEPECOB IPYTUX JIULL.
Hondcnocmuoe auyo — 110, TOCTOSTHHO, BPEMEHHO WJIM 110 CHELUAIBbHOMY ITOJIHOMOYUIO
ocyllecTBIsitonlee (YHKIMU TPEICTaBUTENs] BJIACTH JMOO BBINOJIHAOLIEE OPraHU3aLMOHHO-
pacropsauTeNbHbIe, aIMUHICTPATUBHO-X03SICTBEHHBIE (DYHKIIMK B TOCYJAApCTBEHHOM OpraHe WX
OpraHe MECTHOI'O CaMOYIIpaBJICHUS.
1.5. YcraHoBieHHbI HacTosAmMM [lookeHHEM MOPSIOK PACCMOTPEHUs OOpamieHuid Tpa)aaH
pacrpocTpaHseTcs Ha MPaBOOTHOIIEHUS, CBSI3aHHbIE C PACCMOTPEHUEM OOpallleHUuil MHOCTPaHHbIX
rpaxJIaH U JUI 0e3 TpaXKAaHCTBA, 32 MCKIIOYCHHUEM CIy4aeB, YCTAHOBJICHHBIX MEXITYHApOJHBIM
noroBopoM Poccuiickoit deneparuu win GeaepaibHbIM 3aKOHOM.
1.6. Ilpu paccMoTpeHnn oOpaiieHus He JOIMYCKAeTCs pasrialleHHe CBEACHUH, ColepKalluxcs B
oOpallleHnH, a TaKKe CBEJCHUH, KACAIOIIMXCsl YaCTHOM JKU3HU Ipaxk1aHuHa, 0e3 ero coryacus. He
ABJIIETCS pa3rjallleHueM CBEACHUN, CoJeprKalMxcs B OOpallleHUH, HaIpaBJIEHUE MHCbMEHHOI'O
oOpalleHus B TOCYAapCTBEHHBIM OpraH, opraH MECTHOIO CaMOYIIPABICHHS WIH JOJKHOCTHOMY
JUIY, B KOMIIETEHLIMIO KOTOPHIX BXOJUT PEUICHHE [TOCTABJIEHHBIX B 00pallleHuE BOIIPOCOB.
1.7. AnmuHuCTpanusi YUpexaeHUs CHCTEMaTH4YeCKH aHalIM3MpyeT M 0000maer obpalieHus
rpaxkJiaH, cojiepKalrecs B HUX KPUTUUECKUE 3aMEUYaHMs, C 11eJIbI0 CBOEBPEMEHHOI'O BBISBICHUS U
YCTpaHEHUs] TNPUYMH, NOPOXKIAIOIIMX HapyLIEHUE IpaB M OXPAHSAEMBIX 3aKOHOM HHTEPECOB
IpaxkJaH.

2. IIpaBo rpa:xaaH Ha oOpalieHue

2.1. 'paxxnaHe UMEIOT MPaBO OOpaIaThCsS JIMYHO, B YCTAHOBIECHHOU (popme, a TakKe HampaBisTh
WH/IMBUYAJIbHBIE W KOJUICKTHUBHBIE TMHCHMEHHBIE OOpalleHus B aJAMHUHUCTPAIMIO YUPEKICHHUS
1100 TOHKHOCTHBIM JIULIAM.

2.2. I'paxxnane peanu3yroT MpaBo Ha oOpaleHue CBOOOJHO M JOOPOBOJBHO, HE HApyIIas MpaB U
CBOOOBI APYTUX JTUII.

2.3. ®opMma obpareHus rpakjaHaMy BHIOUPACTCS] CAMOCTOSATEIBHO.

2.4. PaccmoTpeHue oOpallieHHi rpaxk/iaH OCYIIECTBIIsIeTCsl OeCIIaTHO.

2.5. Ilpu paccMoTpeHUH 00OpalleHUs B aIMUHUCTPALINIO Y UPEKICHHS IpaskJaHUH UMEET IPaBo:

- MIPEJCTABIATH JIOMOJHUTENIbHBIE JOKYMEHTBI U MaTepHaibl, MO0 oOpamarbes ¢ Mpocbooi
00 ux uctpeboBaHUH;

- 3HAKOMUTBCS C JOKYMEHTaMH U MaTepHajaMiy, KacarolUMUCS PAacCMOTPEHUsS OOpalieHus,
€CIIM 3TO He 3aTparvBaeT MpaBa, CBOOOJbI U 3aKOHHbIE MHTEPECHI JIPYTUX JIUII, €CIIU B YKa3aHHBIX
JOKYMEHTaX M MaTepHajiaXx He CO/IePIKaTCs CBEJICHHS, COCTABIISIONINE TOCYIAPCTBEHHYIO HIIH HHYIO
OXpaHsieMylo (eaepaTbHbIM 3aKOHOM TalHY;

- TOJIy4aTh MUCBMEHHBIH OTBET IO CYIIECTBY ITTOCTAaBJICHHBIX B OOpaIlIeHHE BOMPOCOB, 3a
UCKJIIOUEHHEM CIIydaeB, yKa3aHHbIX B T.1.5.4, 5.8 Hacrosmero IlonoxkeHus yBeJOMJIEHHE O
nepeajipecaliid  MMUCbMEHHOTO OOpalleHus B TOCYIApCTBEHHBIE OpraHbl, OpPraH MECTHOTO
CaMOYTIpaBJIEHUs] MM JIOJDKHOCTHOMY JIMIly, B KOMIIETEHIIMIO KOTOPBIX BXOJUT peEIICHUE
MIOCTABJICHHBIX B 0OpaIleHIH BOTIPOCOB;

- oOpamarbcsi C JKalo00H Ha NPUHATOE MO OOpallleHUI0 pelleHHe WM JIeHCTBHE
(Oe3nelicTBUE), a TAKXKE C 3aBJIIEHUEM O MPEKPALLEHUN PACCMOTPEHHS OOpaIleHHsl.

3. TpeGoBaHusi K NMCbMEHHOMY 00pPALLICHHU IO

3.1. B nucbMeHHOM OOpallleHuu IpaxaaH B 0043aTeIbHOM MOPSAIKE YKa3bIBae€TCS HaMMEHOBaHHE
opranuzaiuu, a10o (amMuwins, UMs, OTYECTBO COOTBETCTBYIOIIETO JIOJDKHOCTHOTO JIMIA WM €ro
JOJDKHOCTh B aJIMUHHUCTPALUU YUPEKICHHUA, a TaKkKe CBOKO (paMMIIMIO, UM, OTYECTBO, IIOYTOBBIN
azipec, 1o KOTOPOMY JOJDKEH OBbITh HAalpaBJE€H OTBET, YBEJAOMIICHHE Mepeajpecaluy oOpalleHus,
U3JaraeT CyTh IMPEATIOKEHHS, 3asBJICHUS WK 5KaJ00bl, CTAaBUT JIMYHYIO MOJIIUCH U JIaTYy.



3.2. B ciyyae He0OXOIMMOCTH B TOJATBEP)KIIEHHUE CBOUX JIOBOJIOB TPAXKIAHUH MO MHUCHbMEHHOMY
oOpaleHuto mpuiaraeT JOKyMEHTBl M MaTepuajbl JTU00 MX KOMHWH, KHIKKH U OPUTHHAIBI WHBIX
JIOKYMEHTOB, MPUJIOKECHHBIE K 00paIleHusIM, BO3BPAILIAIOTCS 3asIBUTEISM TI0 UX MPOChOe.

3.3. OOparieHue, MOCTYIHBIIEE B aMUHUACTPAIIUIO Y UPEKIECHUS 110 HHOOPMAITMOHHBIM CHCTEMaM
001Iero TOJIb30BaHUs, MOMJICKUT PACCMOTPEHHUIO B TOPSJKE, YCTAHOBJIEHHOM HACTOSIIUM
ITonoxenuem.

3.4. TpaxnanuH HampaBiIseT CBO€ NHCbMEHHOE OOpalleHWe HENOCPEACTBEHHO Ha UMS
3aBEAYIONICTO YUPEXKACHUS WIM €ro 3aMecTUTens (JIMia, ero 3aMEHSIOIIET0), B KOMIICTCHIIUH
KOTOPBIX BXOJIUT PEILICEHUE MMOCTABICHHBIX B 00PAIlIEHUH BOIIPOCOB.

3.5. IluceMeHHOE OOpallleHue MOJJICKHUT O00A3aTCIbHOW PErucCTpallik B TEYCHHE TPEX IHEH C
MOMEHTa TOCTyIUIeHUs. Bce mocTymaroniye B aAMUHUCTPAIUIO YUPEKICHUS MHChbMEHHBIE
oOpareHus: rpakJaH IPUHUMAIOTCS, YIUTBIBAIOTCS, PErUCTPUPYIOTCSA. PerncTpannoHHbIiN HHICKC
oOpailleHus TpaXKIaH YKa3bIBaeTCS B MUCHMEHHOM OOpAICHHH, KOTOPBIM CTABUTCS B HIIKHEM
MIPaBOM YTITy TIEPBOTO JIKCTA.

3.6. [lucbma rpaxaad ¢ MOMETKON «IMYHO» TOCIIEe MPOYTEHHS aJpecaToM, B Cllydae, €CJIM B HUX
CTaBSTCS BOMPOCH, Tpelyromue OQUIUAIBHBIX OTBETOB, IEPEAAIOTCS HAa PETUCTPAlHI0 B
YCTaHOBJICHHOM TOPSIIKE.

3.7. TlucemeHnHoe oOpallleHHe, CcOJAepIKallee BOMPOCHI, PEIICHHE KOTOPBIX HE BXOAWT B
KOMITCTCHIIMIO aJIMUHUCTPALMKA Y UYPEIKICHHUS, TTOJICKHUT MEPEChUIKE B TCUCHUE CEMHU JTHEH CO JIHSA
pEruCTpallii B COOTBETCTBYIOIIMUA OpraH WJIM COOTBETCTBYIOUIEMY JIOJDKHOCTHOMY JIUITY, B
KOMIIETCHIIMIO KOTOPOTO BXOJHUT PEIICHHWE IIOCTABICHHBIX B OOpallleHHWH BOIPOCOB, C
YBEIOMIICHHEM TpaXkJaHWHA O T[epeagpecald ero OoOpalleHUs, 3a HWCKIIOYEHHEM Cclydas,
YKa3aHHOTO B I.1I. 5.4, 5.8 Hacrosero [lonoxenus.

3.8. 3ampemniaeTcss HampaBJIATh KAIOOBI TPAXKIAH HA PACCMOTPEHUE TEM JOJKHOCTHBIM JIUIAM
aIMUHHUCTpAIK Y UYpeKICHHUsI, pellieHne Win AeicTBre (0e3aeiicTBIE) KOTOPBIX 00KamyeTcs.

4. PaccMoTpeHue o0OpaleHnid rpaskaaH, MoJAroTOBKAa 0TBETOB

4.1. OGparieHue, TMOCTYNMBIIEE 3aBEAYIOIIEMY YUpPEXKIEHUs, TMOIICKUT 00s3aTeIbHOMY
PacCMOTPEHHUIO.

4.2. Y4er, peructparysi, XoJ] pacCCMOTPEHHsI 0OpallleHHsI I'PaX/1aH OCYIIECTBISAIOTCS 3aBETYIOLUM C
3aHECEHHEM B )KypHaJl U KapTOUKY JMYHOTO IpHUeMa.

4.3. 3aBenyromui YUpexIeHus:

- obecnieunBaeT 0ObEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHHUE 0OpalleHusl, B
cilydae HeOOXOJUMOCTH — U C Y4aCTHEM I'pakJaHMHA, HAIIPaBHUBILETrO 0OpallleHueE;

- 3allpalIMBaeT HEOOXOIUMBIE JUIsI PacCCMOTPEHMs OOpalleHHs AOKYMEHThl U MaTepuabl B
JIpYrUX oOpraHax W y JApPYruxX HOpeaupusaThidl W OopraHu3aluil ropoja, 3a UCKIOYEHHEM CY/AOB,
OpraHoOB JJO3HaHMS U OPraHOB MIPEIBAPUTEIILHOTO CIIEACTBHUS;

- IPUHHUMAET Mephbl, HaIlpaBJIICHHbIE HAa BOCCTAHOBJIEHHE WJIM 3aLIUTy HAPYLIEHHBIX IpaB,
CBOOO/I M 3aKOHHBIX HHTEPECOB TPaKJaHNHA,;

- TaeT MUChMEHHBIE OTBETHI MO CYILIECTBY IMOCTaBJICHHBIX B 0OpaIlleHUH BOIPOCOB;

- YBEIOMJISICT TpaXkIaHMHA O HAIIPABJICHUU €ro 0OpallleHHsl Ha PaCCMOTPEHHUE B IpYroil opra
WIH IpYTHUe NPEeNNpHUsITHs U OpraHU3alui ropoja B COOTBETCTBUHU C MX KOMIIETEHIIHEH.

4.4. YapexneHus, NpeANpUATHS U OpraHU3alMM paiioHa IO HANpPABICHHOMY B YCTaHOBJIEHHOM
HOpPSIKE  3alpocy 3aBEAYIOILEro YUpeKIEHHs, paccMaTpUBaroOIlero oOpalieHue, o0s3aHbl B
TedeHUe 15 nHeW mpenocTaBiATh AOKYMEHTHI M MaTepHajbl, HEOOXOIMMBbIE ISl PaCCMOTPEHHUs
oOpallleHus1 3a UCKJIIOYEHHEM JOKYMEHTOB M MaTepUalioB, B KOTOPBIX COJIEP)KATCs CBEIEHUS,
COCTABIIAIOLIME TOCYIApPCTBEHHYIO WIIM OXpaHsAeMyIo (enepalbHbIM 3aKOHOM TalHy, W JJs
KOTOPBIX YCTAHOBJIEH 0COOBIN MOPSAIOK NMPEAOCTABICHHUS.

4.5. OtBeThl Ha OOpallleHus TPaXKaH, MPUCIAaHHbIE HA UM 3aBEIYIOILEro Y UpekIeHHsI, TOTOBSITCS
Ha OJTaHKe yupeXIeHUs 3a MOAINUCHIO 3aBEAYIOILEr0 U PETUCTPUPYIOTCS B XKypHAJIE.

4.6. OTBeThl JOJKHBI COAEP)KATh KOHKPETHYIO M YETKYI0 HH(OPMAIMIO 1O BCEM BOIPOCaM,
IIOCTaBJIIEHHBIM B OOpalieHuu rpaxjad. Ecim 3asBuTento AaH OTBET B yCTHOHW (opme, TO B



MaTepuaiax, NpPUIOKEHHBIX K O0OpalieHuio, TODKHO ObIThb 3TO yka3zaHo. Ecmu  maercs
MIPOMEKYTOYHBIN OTBET, TO YKA3bIBACTCSI CPOK OKOHUYATEIHHOTO PEIICHHUS TIOCTABICHHOTO BOIIPOCA.

4.7. OTtBeTHl, NMOJATOTOBJICHHbIE HAa OCHOBAaHMM NPABOBBIX JOKYMEHTOB, IOJDKHBI COZIEpKATh
PEKBU3UTHI 3TUX TOKYMEHTOB C YKa3aHHEM JaThl 1 HANMECHOBAHUSI.

4.8. OTBeT Ha KOJUICKTUBHOE OOpaIleHnue OTIPAaBISETCS HA UMS TIEPBOTO TOMUCABIIETO €T0 JIHIIA,
€CIIM B IUChME HE OTOBOPEHO KOHKPETHOE JIUI0, KOMY HAJUICXKHT JAaTh OTBET.

4.9. OtBet Ha oOpaleHre, NTOCTYMUBIIEE B aAMUHUCTPALIMIO YUPEKICHUS 0 MHPOPMALIMOHHBIM
crcTeMaM OOIIETO MOJIb30BaHMsI, HAPABIISIETCS 110 IIOYTOBOMY a/IpeCy, YKa3aHHOMY B OOpaIlleHHUH.

4.10. ObpamieHus rpakaaH MOCIE WX PACCMOTPEHUS HCIOJHUTEISIMA BO3BPAIIAIOTCS CO BCEMU
OTHOCSIIIUMHCS K HUM MaTepHUaiaMd 3aBEAYIOUIETO YUpexKIeHHs, KOTOPBIH (opMHpYeT jeia, B
TOM 4YHCJIE C OTBETOM 3asBHTENIO B Cllyyae, €CIH JaBajloCh NOpY4YeHHE HH(POPMHPOBATH
PYKOBOJICTBO O PE3yJIbTaTaX PacCCMOTPEHHUSI.

4.11. B YupexxaeHHM YCTaHABIMBACTCSA CICAYIOIIMNA TMOPSIOK BHU3MPOBAHUS IOATOTOBICHHBIX
OTBETOB Ha OOpAICHUs TPAKIAH 32 MOANKUCHIO 3aBEAYIONICTO YUPESKICHHUS WIH €ro 3aMECTUTEIS
(J1u11a, ero 3aMeHSIOIIETO0):

- Ha BTOPOM JK3EeMIUISIPE OTBETA 3asBUTEIIIO B JICBOM HHW)KHEM YIJIy YKasbIBaeTcsi (paMuius u
NOJIKCHh HWCIOJHUTEINS, HOMEpP €ro Ciy)XeOHOro TenedoHa, a TaKKe MPOCTABISIOTCS BH3bBI
PYKOBOJUTENICH, y4aCTBOBABIIKMX B IMIOATOTOBKE OTBETA, C PACIIU(PPOBKOM haMunii;

- Ha KaXJIOM OOpAIICHUH IOCIIE OKOHYATEIBHOTO PEIICHUS M €r0 UCIIOJIHEHUS JIOJDKHA OBITh
OoTMeTKa 00 ucrosHeHuu «B nenoy», naTa u TMYHAas MOAMUCH JOIHDKHOCTHOTO JIMIIA, TIPUHSBILETO 3TO
pemenue. [Ipemioskenus, 3asBICHUS U 5KajI00bl, KOIMA OTBETOB Ha TPayKaaH (GOPMUPYIOTCS B JIEJIO
B COOTBETCTBHH C YTBEP)KACHHOW HOMEHKJIATYPO JIell.

S. Ilopsimok paccMOTpeHHs OTAeJIbHBIX 00paleHuil

5.1. OOpamieHus: TpaxkJIaH, MMOCTYIUBIIUE 3aBEAYIONMIEMY YUPESKICHUS W3 CPEICTB MacCOBOM
UHpOpPMAllUK, paccMaTPUBAIOTCS B MOPSJKE U CPOKHM, HPEIYCMOTPEHHBIE HACTOSIIUM
ITonoxenuem.

5.2. B cnydae eciu B MUCbMEHHOM OOpAIlleHUH HE yKa3zaHa (aMIus rpa)<J1aHuHA, HallPaBUBILETO
oOpallleHue ¥ IOYTOBBIM ajapec, MO KOTOPOMY JOJDKEH OBITh HampaBlieH OTBET, OTBET Ha
oOpalieHne He JJaeTcs 3aBeAYIOIIMM YUpexXIeHUs, IPUHUMAETCSl PeleHHe O CIIMCAaHUM JTaHHOTO
obparenus «B gemnoy.

5.3. Ecniu B yka3zaHHOM OOpallleHHH COZIEp>KaTcsi CBEACHUS O MOArOTaBIMBAEMOM, COBEpIIAEMOM
WIM COBEpIICHHOM IIPOTHBONPABHOM JI€SHUHU, a TaKKe€ O JUIE, €ro MOJAroTaBIMBaIOIIEM,
COBEpIIAlOIIEM WM COBEPILIUBIIEM, oOpallleHue MOAJIEKUT HalpaBICHUIO B OPraH B COOTBETCTBUU
C €ro KOMIIETEHILIUEM.

5.4. OoOparmienue, B KOTOpOM oOXaidyeTcs CyAeOHOE pEIIeHHe, BO3BpAIlAeTCs TPakIaHUHY C
pa3bsCHEHUEM MopsaKa 00KalOBaHUs JAHHOTO CyJJeOHOTO perIeHHs.

5.5. Ilpu mnonyyeHMHM NHCbMEHHOTrO oOpalleHus, B KOTOPOM COJAepKarcs HEeLEH3YpHBIE,
OCKOPOUTENbHBIE BBIPAKEHUS, YTPO3bl KU3HH, 3I0POBbIO MM UMYIIECTBY JOJKHOCTHOTO JIUIA, a
TaK)K€ WIEHOB €ro CeMbU 3aBEAYIOLIMI BIpaBe OCTAaBUTh OOpalieHue 0e3 OTBeTa MO CYIIECTBY
MIOCTaBJIEHHBIX B HEM BOIPOCOB M COOOIIMTH Tpa)KJIaHWHY, HAIMPaBUBIIEMY OOpalleHue, o
HEJOMYCTUMOCTH 3JI0yIIOTPEOJICHUS TPABOM.

5.6. Pemenue o ciucanuu gaHHoro oOpaiieHus «B nemno» u HanpaBiaeHUH COOOIIEHHUs 3asBUTEIIO O
HEJOMYCTUMOCTH 3JI0yNOTpeOIeHus] MpaBOM NPUHUMAETCS W MOJANUCHIBAETCS 3aBEIYIOIIUM
VYupexneHus 1 3aMECTUTENIEM (JIULOM, ET0 3aMEHSIOLINM).

5.7. B cnyyae, ecnu TEKCT MHUCbMEHHOIO OOpAaIlEHUS HE MOJJAeTCs MPOYTEHHIO, OOpalleHue He
MOJUIEKHUT HANpaABICHUIO Ha PACCMOTPEHHE M OTBET HAa HEro He jaaeTcs. 3asBUTEN0 00 3TOM
coo011aercs, eciiy ero GpamMuiIns U MOYTOBBIHM a/ipec Mo Aal0TCs MpouTeHuto. Pemenne o cnucanun
JaHHOTO oOpaieHust «B n1eno» M coOOLIeHWH 3asBUTENI0 MPUHUMAIOTCA W TOANMUCHIBAIOTCS
3aBEJIYIOIINM WJIH 3aMECTUTEIIEM.

5.8. OOparienust rpaxaaH, MOCTYMUBIIME OT OJHOTO M TOTO JK€ JIMIA M0 OJHOMY U TOMY XK€
BOIPOCY, €CIU CO BpPEMEHHU MOJauyd MEepPBOr0 OOpalIeHHs] HUCTEK YCTAHOBJICHHBIM HACTOSALIUM



[TonmoskeHHEeM CpPOK PacCCMOTPEHHsSI WM 3asBUTEIh HE COTJACEH C MPHHSITHIM IO €ro OOpaIieHUIo
pelleHneM, CYUTAIOTCS] TOBTOPHBIMHU.

5.9. Tlpu paboTe ¢ MOBTOPHBIMH OOpANICHUSMH JCIOMPOU3BOAUTENH (POPMUPYET ACIO C YyXKE
UMEIOLIUMHUCS IOKYMEHTAMHU M0 0OpalieHUsIM TaHHOTO 3asIBUTEIIS.

5.10. He cuurtaroTcsi MOBTOPHBIMU OOpAIlEHUS OJHOTO M TOTO K€ 3asgBUTENsS, HO IO Pa3HbIM
BOIPOCaM, a TaK)kKe MHOTOKPATHbIE — 10 OJHOMY M TOMY € BOMPOCY B Cllydae, €Ciu MIPUYUHBI, I10
KOTOpPBIM OTBET MO CYIIECTBY IOCTABICHHBIX B OOpalIeHHMH BOMPOCOB HE MOT OBITH JaH, B
MOCHEAYIOEM ObLIN yCTpaHEeHbl, TPaX/JIaHUH BIPaBe BHOBb HAMPaBUTh OOpallleHHE 3aBEAyIOIIEMY
YupexneHus.

5.11. B cnyyae ecniu B TUCBMEHHOM OOpaIICHUM T'PaKIaHWHA COJEPKHUTCS BOMPOC, HA KOTOPBIH
€My MHOTOKPATHO JIaBAJIUCh MUCbMEHHBIE OTBETHI 110 CYILIECTBY B CBSI3U C paHEE HANPABICHHBIMU
oOpallleHusIMH, U TIPU 3TOM B OOpallleHWH HE MPHUBOJATCS HOBBIE TOBOJBI MIIU OOCTOSITENHCTBA
3aBEAYIONIMM YUpEeKICHUS BIpaBe TMPHUHATh pEHICHHE O OE30CHOBATEILHOCTH OYEPEIHOTO
oOpallleHus] U TMPeKpalleHUH NEPernucKku ¢ rpaxaaHuHoM. O JaHHOM pEUIeHHH YBEIOMIISETCS
rpakJIaHWH, HAIPABUBIIKN 0OpalleHue.

5.12. B cinyyae eciid OTBET MO CYIIECTBY MOCTaBIECHHOIO BOIIPOCA B OOpAIlleHHH HE MOXKET OBbITh
JaH 0e3 pasrjalieHus CBEJICHUM, COCTABIIIONIUMX OXpaHseMylo (enepanbHbIM 3aKOHOM TaiiHY,
rpaXKJIaHUHY, HallpaBUBIIEMY oOpallieHre, CoOo0IaeTcsi 0 HEBO3MOXKHOCTH J1aTh OTBET IO CYIIECTBY
B CBSI3H C HEJOMYCTUMOCTBIO PA3TJIAlIeHNs YKA3aHHBIX CBEJCHHIA.

6. Cpoxu paccMoTpeHusi 00panieHuii M yBeOMJIeHHe 3asiBUTeJIel

6.1. OOpaiueHus, MOCTYNUBIINE 3aBEAYIOIIEMY Y UpeKICHHUS, pACCMATPUBAIOTCS B CPOK 10 15 nHEl
CO JIHS UX PETHCTPALUK, €CIIH MHOW CPOK (MCHBIIWIT) HE YCTAHOBIICH PYKOBOJAUTENIEM JIMOO ero
3amectuteneM. OOpamieHus, He TpeOylommMe [ONMOJHUTEIBHOTO W3YYCHHUS U IPOBEPKH,
paccmarpuBaroTcs O6e3otaararensHo. O pe3ynbTaTaXx pacCMOTPEHHUS YBEIOMIISIOTCS 3asBUTEIH.

6.2. B UCKIIOUUTENBHBIX CIIydyasX pPYKOBOAMTENb BIpPaBE IMPOUIUTh CPOK PacCMOTPEHMS
oOpaiieHuss He Oosee ueM 3a 30 pAHeH, yBEIOMHUB O MpPOJUIEHUH CPOKA €ro pacCMOTPEHMS
rpaxJaHUHa, HampaBuBIIero ooOpaiuenue. Ilpoanenue cpoka opopmiseTcss MCIOIHUTENSMU He
MEHee 4eM 3a IIATh JTHEeH 10 UCTEYEHUS CPOKA paCCMOTPEHHsI 00paIeHus..

7. Opranusanusi padoTsl 10 JUHYHOMY NPUEMY IPaKIaH

7.1. Tpaduk M MNOPAJOK JIMYHOTO NpUeMa TpakJaH B YUPEKICHUM YCTaHABIMBAETCS
PYKOBOJIUTEIIEM.

7.2. Ilpn TMYHOM IIpHEMeE TpaXkIaHUH NPEIbABIAET JOKYMEHT, YOCTOBEPSIOIINMI €ro TMYHOCTD.
7.3. Ilo BompocaM, He BXOASIIMM B KOMIETEHIIMIO 3aBEAYIOLIETO YUpEeXKJEHUs, 3asiBUTEISAM
peKOMeH1yeTcs OOpaTUTHCS B COOTBETCTBYIOIIME OPraHbl, YUpPEeKIACHUS, OpraHU3al1H.

7.4. Bo Bpems 3alucu Ha IMPHUEM 3aBEIYIOIIMNA 3alOJHSAET XypHaJ perucrpanuu oOpalieHuit
rpaXxJaH WIM KapTOUKy JIMYHOTO MpHeMa TpaxgaHuHa (¢dopma Mpuiiaraercsi), B KOTOpPBIH
3aHOCUTCSl COJIepKaHHME OOpallleHus] TIpaXJaHMHA Ha JIMYHOM IIpUEME, a TaKKe Ppe30JIIOLUs
BEAYILIEro IpHEM, C MOpyYEHHEM JOJDKHOCTHOMY mumy. Ilpu HeoOXoauMocTu TrpaxaaHaMm
npeJiaraeTcsl U3JIOKHUTh CYTh BONpOCAa B MHCbMEHHOM BHje. [IMcbMeHHOe oOpalleHue B 3TOM
ClIy4ae PETUCTPUPYETCS M PacCMATPUBAETCS B YCTAHOBJIEHHOM IOPSJAKE, a B KApTOUKE JENIAETCS
oTMeTKa «OCTaBIICHO 3asBICHUE» U J1aTa PErHUCTPaLUu.

7.5. B cnyuae, eciiu HM3J0KEHHbIE B YCTHOM OOpalieHuu (PakTbl U OOCTOSTENBCTBA SIBISIOTCS
OUEBUJHBIMU M HE TpeOyIOT JOIMOJHUTEIBHON MPOBEPKU, OTBET Ha OOpaIleHHE C COrjlacus
rpaXkJJaHMHA MOXKET OBITh JIaH YCTHO B XOJI€ JIMYHOTO MPHEMa, O YeM JIEJIaeTCsl 3allUCh B KapTOUKe
JUYHOTO TNpHeMa IpakJIaHWHA. B OCTANBHBIX Cily4asx AAeTcsl MUCBMEHHBIM OTBET IO CYLIECTBY
MIOCTaBJICHHBIX B 0OpAIlIEHUH BOTIPOCOB.

7.6. Ilpu NOBTOPHBIX 0OpaLIEHUSIX MOAOUPAIOTCS UMEIOLIMECS MaTepHalIbl IO JeTy 3assBUTEIIS.

7.7. B xone AMYHOTO MpHUeMa TpakJaHUHY MOXKET OBITh OTKAa3aHO B JallbHEHIIEM pacCMOTPEHHH
oOpalleHus, eciii eMy paHee ObUI 1aH OTBET I10 CYIIECTBY OCTaBJIEHHBIX B 00OpallleHMH BOIIPOCOB.



8. PaGora ¢ o0OpameHusiMu, NOCTABJICHHBIMH HA KOHTPOJIb

8.1. O0OpareHus, B KOTOPBIX COJEpHkKATCs BOIPOCH], UMEIOIINE 0OJIbIIOE OOIECTBEHHOE 3HAUEHUE,
cooOmraercss 0 KOHKPETHBIX HApYIICHHUSX 3aKOHHBIX MpaB M MHTEPECOB TPaKAaH, Kak MPaBHIIO,
craBarcs Ha KOHTPOJIb.

8.2. Ha xoHTponpHbIX oOpameHusx craBsatcs nomerku «KOHTPOJIb» u «IIOJJIEXXKUT
BO3BPATVY».

8.3. JIOJDKHOCTHOE JIMIIO — WCIIOJIHUTENb B YCTAaHOBJIEHHBIE CPOKHM PacCMATPUBAET KOHTPOJBHOE
oOparieHre, THGOPMHUPYET O pe3ysbTaTax 3aBelyIOLIEro YUpexIeHUs JUO0 3aMecTUTens (JIula,
€r0 3aMEHSIOILIET0), FTOTOBUT OTBET 3asBUTEIIIO.

8.4. Ecnu B 0OpalieHusx rocyJapcTBEHHbIX OpPraHOB COJEePKATCs IPOChObI MPONH(OPMHUPOBATH UX
0 pe3yabTaTax pacCMOTPEHHsI TPa)kJaH, TO MCIIOJHUTENb TOTOBUT OTBET M UM. Kak mpaBuio, 3Tu
OTBEThl MOJIUCHIBAIOTCS 3aBEAYIOIUM YUpeKACHUsA. 3aBeAyIOIIMH BIIpaBe IPEIOKUTh
UCTIOJIHUTEIIO0 TIPOJODKUTE PabOTy C TMPOBENEHHEM JOTOJHUTEIBHBIX IPOBEPOK WIIM IOCIE
HOJIMCAaHUs OTBETA CIMCATh MaTEepUalbl 110 pe3ysibTaTaM PacCMOTpeHus obparienus «B aeno».
8.5. OOpaleHne CUMTAeTCsl MCIIOIHEHHBIM M CHUMAETCS C KOHTPOJIS, €CIM pPacCMOTPEHBI BCE
IIOCTaBJIEHHbIE B HEM BOIIPOCHI, IPUHATHI HEOOXOJUMbIE MEPbI, 3asIBUTENISIM JJaH OTBET.

8.6. IluceMeHHBIE OOpalieHusi, Ha KOTOpPbIE MAIOTCS MPOMEKYTOYHBIE OTBETHI, C KOHTPOJS HE
cHuMaroTcsi. KOHTposb 3aBepiuaeTcst TOIbKO MOCHE BBIHECEHUS U MPUHATHS UCUEPIIBIBAIOLINX MEp
[0 Pa3pelICHUIO MPEIUIOKEHUS, 3asBICHUS, J)KaI00bl. Pemenne o CHITUH ¢ KOHTPOJSI IPUHUMAET
3aBEAYIOLINUN YUPEIKICHUS.

8.7. KontponbpHble 00palieHus JODKHBI COAEPKaTh KOHKPETHYIO U YETKYI0 HH(OPMAIHIO TT0 BCEM
BOIIPOCAM, [TOCTABJICHHBIM B OOPALICHUAX IPAXKAAH:

- €CIM CpOKM pPACCMOTPEHHs TMPOJUICHBI, TO JOJKHBI OBITh YyKa3aHbl NPUYHHBI U
OKOHYaTeNbHasl J]aTa pacCMOTPEHMs, 110 MCTEYEHUU KOTOPOH OyAeT JONOJHUTEIHHO COOOLIEHO O
IpOJieJIaHHOM paboTe;

- B OTBETE JIOJDKHO OBITh yKa3aHO O TOM, 4YTO 3asBHUTENb B TOW WA WHOU (opme
porH(OPMUPOBAH O pe3yJibTaTaX pacCCMOTPEHUS;

- OTBET 3asBUTEIIIO OIHMCHIBACTCS PYKOBOAUTEIEM;

- K OTBETY MPUKIAABIBACTCS OPUTHHAI PACCMOTPEHHOTO OOpaleHHs TpaKIaHWHA, €CITU Ha
HeM ctout mramn «IIOJJIEXXUT BO3BPATY ».

9. KoHTpOJIb cO0/II01eHNsI MOPSAKA PACCMOTPEHUSA 00palleHni

9.1. JIoM>KHOCTHOE JIMIIO B MpeJlienax CBOEH KOMIIETEHIIMH OCYIIECTBISET KOHTPOJIb COOJIIO/IEHUS
HopsiIka PacCMOTPEHUs] OOpalleHUi, aHATU3UpPyeT COJAEp)KaHHe, MOCTYMAIIUX OOpalleHuil u
MH(OPMHUPYET 3aBEYIOIIET0 YUPEkKACHUS O HAPYILIEHUAX UCTIOTHUTEIbCKON TUCIUIUINHEI.

9.2. 3aBenyrouMii NpUHUMAET MEPbI MO CBOEBPEMEHHOMY BBIABICHHMIO M YCTPAHEHUIO NPUYHMH
HapyIIeHUs [paB, CBOOO] M 3aKOHHBIX MHTEPECOB I'PaXK/IaH.

9.3. JIuia, BUHOBATbIE B HAPYILIEHUH MOPSIKA pACCMOTPEHHsI 0OpallieHH Ipak/iaH, U3JI0KEHHOTO B
HacrosieM [lomoxeHnn, HeCyT OTBETCTBEHHOCTD, IIPETYCMOTPEHHYIO 3aKOHOAATENBCTBOM POD.

10. XpaHeHue MaTepHaIoB 10 00PALEHUSM IPaKIaH

10.1. 3aBenyrommuii YupexxaeHUsT OCYIIECTBIAET XPAaHEHUE W HCIIOJIb30BAaHHWE B CIPABOYHBIX M
WHBIX 1ENIAX MPEI0KCHUN, 3asBICHUN U Kan00 rpakaaH.

10.2. BHecTH B HOMEHKJIATYpy KypHaJI PETUCTPALIUU IO 0OpaIICHUSIM IPaXKaaH.

10.3. OTBETCTBEHHOCTh 32 COXPAHHOCTh JOKYMEHTOB MO OOpallleHHsM Tpa)<JIaH BO3Jaraercs Ha
3aBEAYIONMIETO YUPEXKACHUS (JIUIIO, €T0 3aMEHSIIOIIEE ).

10.4. YcranaBnuBaeTcs CpOK XpaHEHUs MPEATIOKEHUH, 3asBIeHUH, jkano0 TpaxaaH U TOKyMEHTOB,
CBSI3aHHBIX C MX PAaCCMOTPEHHMEM M pa3pelieHueM — 5 jieT. B HeoOX0aMMBIX CiTydasx 3KCIEepPTHOM
KOMHUCCHE MOXET ObITh MPHUHATO pelleHrne 00 YBETUYEHUU CPOKa XPaHEHHUS WIH O MOCTOSHHOM
XpaHEeHUHU HanboJiee IEHHBIX MPEJIOKSHUN TPaXk/IaH.



10.5. Tlo wucTeuyeHMH YCTAHOBICHHBIX CpPOKOB XpaHEHHs JOKYMEHTBI 10 MpPeI0KEHUSIM
3adBICHUAM M Kajo0aM IpakJaH IOJUIeKAT YHHYTOXKEHUIO B COOTBETCTBHUHM C YTBEP)KICHHBIM
OenepanbHoil apxuBHOU cimyx60ii Poccum 06.10.2000 r. IlepedunemM THMOBBIX YIpPaBICHYECKHX
JIOKYMEHTOB, 00pa3yoluxcs B A€ATeIbHOCTH OpraHU3alMy, C yKa3aHUEM CPOKOB XPaHEHHs.

10.6. XpaneHnue nen y UCIOJIHUTEIICH 3alpelaeTcs.

10.7. OOpaienust rpakaaH MOTYT HaIpaBsATbCd B apXWB 0€3 pacCMOTPEHMs, €CIM B HHX
COJepKATCS PACCYKICHUS 110 U3BECTHBIM MTPOOJIEMaM WIIM MOJHUMAIOTCS yXKe PEelIeHHBIE BOTIPOCHI,
He TpeOyolHe JOMOJIHUTEILHOIO PACCMOTPEHUS, a TAK)KE OECCMBICIIEHHBIE TI0 COEPIKAHUIO.

10.8. Pemenue o ciicanuy yKa3aHHBIX OOpalleHuil MPUHUMACT 3aBEAYIONINI Y UpekIeHHs.
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