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1. O6mme noJsio:keHUst

1.1. Hacrosiee IlonoxkeHue o mops/iKe pacCMOTPEHUSI MMCbMEHHBIX OOpallleHHi
U npueMa TpaxJaH B MYHUIUMNAIBHOM  OIOJKETHOM  JIOUIKOJBHOM
oOpazoBatenbHOM yupexaeHun «Jlerckuit camg Ne 101» (manee - IlomoxkeHue) B
coorBeTcTBUM ¢ PenepanbHbiM 3akoHOM OT 02.05.2006 Ne 59 - @3 «O nopsiake
paccMmoTpeHnus oOpainieHus rpaxaan Py ycranaBimBaeT oCHOBHbIE TpeOOBaHUS K
MOPSIAKY PACCMOTPEHUSI MHUCbMEHHBIX OOpalleHuid U MpueMa rpaxiaH (maiee -
oOpalieHusl) W TpaBUjiia BEJEHUS JEJOMPOU3BOJICTBA IO OOpallleHUsIM B
MYHULIUTTAIBHOM OIOJIDKETHOM JIOIIKOJILHOM O0pa30BaTEeIbHOM  YUPEXICHUU
«derckmii cax Ne 101» (mamee — JJOVY).

1.2. 1OV paccmatpuBaroTcsi oOpalieHus rpakad 1mo Bonpocam, HaXOoISIIUMCs B
BEICHUM oOpraHuszauuv, B coorBeTcTBUM ¢ KoHcrutymued Poccuiickoit
Odeneparnuu, dDenepalbHBIMU 3aKOHAMHU, 3akoHamHM Hukeropojckoit o0jactu u
WHBIMU HOPMATUBHBIMU MPABOBLIMU aKTaMHU.

1.3. PaccMoTpenue oOparmieHuit npousBoautcst pykopoautenem JIOY unu nuiom
€ro 3aMEHSIIOITUM.

1.4. Paborauku JIOY, paboraromiue ¢ oOpaiieHUs MU, HECYT OTBETCTBEHHOCTH 3a
CBOEBPEMEHHOCTh W  TOJHOTY OTBETOB  3asBUTEISIM TI0  OOpaIleHHsIM,
HaxXOJAIIMUMCS Yy HHUX Ha paccMoTpeHuu. CBejeHus, cojlepxkaiuecs B
oOpaleHusix, MOTYT HCIOJIb30BaThCsl TOJIBKO B CIY)KEOHBIX IEJAX U B
COOTBETCTBHH C IMOJTHOMOYMSIMHU JIMIIA, PAOOTAIOIIEr0 ¢ 0OpaAlEHUSIMHU.

1.5. [Ipu yxoae B OTIYCK UCMOJIHUTENb 00s3aH MepeaaTh BCE UMEIOIINECS Y HEro
HAa WCIOJHEHUWU TUCHMEHHbIE OOpalleHHs] BPEMEHHO 3aMEIalIIeMy €ro
pabotHuky. [Ipu nepeBojie Ha APYTyr0 padOTy WM OCBOOOKIEHUU OT 3aHUMAEMOM
JOJKHOCTA HCIOJIHUTEIh 00s13aH CIaTh BCE UHMCISAIIMECS 3a HUM OOpalleHus
pabOTHUKY, OTBETCTBEHHOMY 3a JIETIOMPOU3BOICTBO.

1.6. Jlns ueneir Hactosimero ITomo)kKeHUsI MCMOJB3YIOTCS CIEAYIOIIME OCHOBHBIE
TEPMUHBI:

1) oOparmenue rpaxaaHuHa (ganee - oOpalleHue) - HalpaBICHHbBIE TOJDKHOCTHOMY
JUIly TUCHBMEHHBIE TMpPEIOKEHUsS, 3asBICHHWE WIM jXKaloba, a TakkKe YCTHOE
oOpalieHne rpax/1aHuHa;

2) TmnOpemsioKEHUE - PEeKOMEHAAUUs TpaXJaHWHA IO COBEPILICHCTBOBAHUIO
JOKaJbHBIX akTOB JesrenbHocTH JIOY, pa3BUTHIO OOIIECTBEHHBIX OTHOIICHUM,
VIIYUIICHUIO YCTIOBUIM 00pa30BaTeIbLHOTO ITPOIIECCa;

3) 3asBieHHMe - Tpoch0a TpakJAaHWHA O COACHCTBHM B peald3alliu €ro
KOHCTUTYLIMOHHBIX MPaB U CBOOOJ MM KOHCTUTYIIMOHHBIX TIPaB U CBOOOJ IPYTrUX
nul, 100 cOOOIleHHEe O HapYyUIEHWU 3aKOHOB M MHBIX HOPMATHBHBIX MPABOBBIX
akToB, HegocTaTkax B pabore OV u [IOMKHOCTHBIX JHI, JHUOO KPUTHKA
NEATEeIbHOCTU YKa3aHHBIX OPTraHOB U JIOJXKHOCTHBIX JIMII;

4) sxamoba - mpochba TpaxkAaHMHA O BOCCTAHOBICHHHM WM 3aIlUTE €Tr0
HapyIIeHHBIX MpaB, CBOOOJ WM 3aKOHHBIX MHTEPECOB JHOO MpaB, CBOOOA WU
3aKOHHBIX UHTEPECOB JAPYTHUX JIUIL;

5) NMOMKHOCTHOE JIUIO - JIUIO, MOCTOSIHHO, BPEMEHHO WJIM MO CHEHUAIBLHOMY
MOJITHOMOYHUIO OCYIIECTBIISIIONIEEe (DYHKIUH PYKOBOAMTEISL, JIUOO BBIMOJHSIONIEE



OpraHU3alMOHHO - paCMIOPSAUTEIbHbIE, AIMUHHUCTPATUBHO - XO3SMCTBEHHbIC
¢pynxuuu 10OV,

2. IIpaBo rpa:kaaH Ha oOpauleHne

2.1. Tpaxmane wuMeEIOT npaBo oOpamaTbCsl JHUYHO, a TaKXKe HaMpaBIATh
WHJMBUAYaJbHbIC U KOJIJIEKTUBHBIE OOpaIlleHHs JOKHOCTHBIM jiam JJOVY.

2.2. TpaxpaHe peanu3yloT MpaBo Ha oOpalieHue CBOOOJHO U JOOPOBOJIBHO.
OcymiecTBiaeHrEe rpakIaHaMU ITpaBa Ha oOpalleHre He JI0JDKHO HapyIiaTh IpaBa u
CBOOOJIBI IPYTUX JIUII.

2.3. PaccmoTpenue obOpallieHuii TpaXkJiaH OCYIEeCTBISIETCSl OECIIaTHO.

3. IlpaBa rpa:;xiaHuHA NPU PACCMOTPEHUH OOPAILEHUS

[Tpu paccmoTpenuun obpamenus JJOY rpaxaaHuH UMEET MPaBO:

1) mpegocTaBisTh JOMOJHUTENIbHBIC JOKYMEHTHI U MaTepHabl, MO0 oOpamiaThCs
¢ Ipock0oii 00 X UCTPeOOBAHUY;

2) 3HAKOMHUThCS C JOKYMEHTaAaMU U MaTepHuajamMu, KacarolU[UMUCSI PACCMOTPECHUS
oOpalleHusi, €clii dTO HE 3aTparuBacT IMpaBa, CBOOOJbI M 3aKOHHBIE WHTEPECHI
JIPYTUX JIMIl U €CJIU B YKa3aHHBIX JOKYMEHTaX W MaTepualiax He CojepKaTcs
CBCJICHMS, COCTABJSIOMIME TOCYAApPCTBEHHYI) WJIM HWHYIO  OXPaHIEMYIO
dbenepaibHBIM 3aKOHOM TaliHY;

3) mosyyaTh THCHMEHHBIA OTBET IO CYIIECTBY TMOCTABJICHHBIX B OOpaIleHUH
BOIIPOCOB, YBEJOMJICHHE O Iiepeajipecallud MHCbMEHHOTO0 oOpalieHus B
rOCYJapCTBEHHBIA OpraH, OpraH MECTHOTO CaMOYIPABICHUS WIH JOJKHOCTHOMY
JUIYy, B KOMIIETEHIIUIO KOTOPBIX BXOJUT PELICHUE TMOCTABJICHHBIX B OOpaIllEeHUU
BOIIPOCOB;

4) oOpamathecs ¢ kajao00il Ha MPUHATOE MO OOpAICHHUIO PEIICHUe WU JeHCTBHUE
(Oe3nmeiicTBHE) B CBSI3U C PAacCMOTPEHHEM OOpallleHUs B aJMUHUCTPATUBHOM H
(W) cynaeOHOM TMOpPSIKE B COOTBETCTBHHM C 3aKOHOAATEIBCTBOM Poccuiickoit
denepanuu;

5) oOpariarscs ¢ 3asBICHHEM O MPEKPAIICHUU PACCMOTPEHHSI OOpaIleHHsI.

4. T'apanTuu 0e€30MACHOCTH IPAKAAHUHA B CBSI3M C €ro o0palieHuemM

4.1. 3anpemaercss mpecieIoBaHUE TpakJaHWMHA B CBA3W C €r0 OOpalleHHuEM ¢
KpuTUKOW jestenbHOocTH JIOY wiaum  AOMKHOCTHOTO JMIa, JUOO B IEIAX
BOCCTAaHOBJICHHSI WJIM 3alIUThI CBOMX IMpaB, CBOOOJ M 3aKOHHBIX MHTEPECOB JIMNOO
mpas, cBOOO ¥ 3aKOHHBIX HHTEPECOB JPYTUX JIHII.

4.2. Tlpm paccmoTpeHuu oOpalieHus HE JOMYCKaeTCs pasTiallieHhe CBEICHUH,
collep Kaluxcsi B OOpalleHnu, a TaKkKe CBEICHUMN, KACAIOIIUXCS YaCTHOW >KH3HU
rpaxkJaHuHa, ©0e3 ero coriacus. He sBisieTcss pasrjianieHueM CBEACHUMN
COJIepKalllUXCsl B OOpallleHWH, HaNpaBIeHUE NUCBMEHHOTO OOpalieHus B
rOCYJapCTBEHHBIA OpraH, OpraH MECTHOTO CaMOYIMPABICHUS WIH JOJKHOCTHOMY
JUIly, B KOMIIETCHIIMIO KOTOPBIX BXOJUT PEIICHUE MOCTABIECHHBIX B OOpallleHUU
BOIIPOCOB.

5. TpeGoBaHMsi K NMCbMEHHOMY 00PAIIEHUIO

5.1. T'paxaanuH B CBOE€M MHUCbMEHHOM OOpalieHUH B O0s3aTEIBHOM MOPSIKE
yKa3blBaeT CBOM (PaMWIIMIO, WM, OTYECTBO (IOCleIHEe — TMpU HAJTUYHUH),
MOYTOBBIN a/Ipec, MO0 KOTOPOMY JOJKHBI ObITh HAMPABICHBI OTBET, YBEIOMJICHUE O



nepeajapecaldyd OOpallleHHs, U3JaraerT CcyTb NPEIJIOKEHUs, 3asiBICHUA WIH
KaJI00BbI, CTABUT JIMYHYIO MTOANKCH U J1aTy.

5.2. B cinyyae HEOOXOAMMOCTH B MOJATBEPXKACHHE CBOMX JOBOJIOB TI'pakIaHUH
puwiaraeT K MNHCbMEHHOMY OOpalllEeHHWI0 JOKYMEHTBl W MaTepuaibl JUOO HX
KOIIUU.

5.3. O0pamenue, noctynusiuiee B JIOY no nuHpopMalmoHHBIM CHCTEMaM OOIIETOo
MOJIb30BaHUS, MOIJIEKHUT PACCMOTPEHHUIO B MOPSAJIKE, YCTAHOBIEHHOM HACTOSIIUM
ITonoxennem.

6. HanpaB/ieHue M perucTpauusi NMCbMEHHOT0 00paleHust

6.1. TlucbmenHoe oOpalleHue MOJJIEKHUT 005S3aTeNbHON PEerucTpaluyd B TEUECHHE
TpeX AHEW ¢ MOMeHTa nocTtymieHus B JJOY.

6.2.1lucpmenHoe oOpalieHue, cojaepxkallee BOMNPOCHI, PEIIEHUE KOTOPBIX HE
BXoauT B KommereHuuto IOV, nanpaBisieTcss B TedyeHHE TpeX ITHEH co JHS
pEerucTpanuu B COOTBETCTBYIOIIMI OPraH UM COOTBETCTBYIOIIEMY JAOKHOCTHOMY
JUIYy, B KOMIIETEHIIMIO KOTOPBIX BXOJUT pPEIIEHUE MOCTABICHHBIX B OOpalleHUun
BOMPOCOB, C YBEJAOMJICHHEM TpaKJaHWHA, HAIMpaBUBLIETO OOpalieHue, o
nepeajapecanuu oOpamieHus.

6.3.B ciyuae, ecnu penieHue MOCTABICHHBIX B TUCBMEHHOM OOpaIlleHuH BOIIPOCOB
OTHOCUTCSI K KOMIIETEHIIMM HECKOJIbKUX TOCYJapCTBEHHBIX OPraHOB, OPraHOB
MECTHOT'O CaMOYTIPABJIEHUS WK JIOJKHOCTHBIX JIUII, KOMHsI 0OpaIieHusl B TeUeHUE
TpeX JHEH CcO [JIHA pEerucTpaluyd HampaBsieTcsi B COOTBETCTBYIOIIHE
rOCYy/IapCTBEHHbIE ~ OpPraHbl, OpPraHbl  MECTHOTO  CaMOYIMpAaBICHUS  WIH
COOTBETCTBYIOIIUM JOJKHOCTHBIM JIUIIAM.

6.4. IOY npu HanpaBiieHUH MHUCbEMEHHOTO 0OpallleHusl Ha pacCCMOTPEHUE B APyrou
rOCy/IapCTBEHHBI OpraH, OpraH MECTHOTO CaMOYINpaBICHUS WIA HHOMY
JOJIKHOCTHOMY JIUITY MOKET B CITy4ae HEOOXOJUMOCTH 3aIpalliuBaTh B yKa3aHHBIX
opraHax WiIH Y JODKHOCTHOTO JIMIIa JOKYMEHThl M MaTepuaibl O pe3ysibTaTrax
PaccMOTpEHHUS MUCbMEHHOTO 00paIleHNUS.

6.5. 3ampemniaeTcss HampaBiATh Jkajqo0y Ha PacCMOTPEHHE B OpPraH MECTHOIO
CaMOYTIpaBJI€HUS WA JOJUKHOCTHOMY JIMIly, pEHIeHHEe WIu  JICHCTBHE
(Oe3meiicTBHE) KOTOPBIX O0KATYETCS.

6.6. B ciayuae, eciau B COOTBETCTBUM C 3aIPETOM, IPEIYCMOTPEHHBIM ITYHKTOM 5
HACTOSLIETO pa3jesia, HEBO3MOXHO HaIpaBlIEHUE KaloObl Ha pPacCMOTpEHHE B
OpraH MECTHOTO CAaMOYIPABJIECHHUS WIH JOJDKHOCTHOMY JIMIy, B KOMIIETEHIUIO
KOTOPBIX BXOJUT pEIICHHE IIOCTaBICHHBIX B OOpaIleHUH BOIPOCOB, >Kajnoda
BO3BpAla€TCs TPaKJaHWHY C pPa3bsiCHEHHEM €ro ImnpaBa 00KajaoBaTh
COOTBETCTBYIOILIUE pelleHue Wik JeiictBue (0e3aeicTBre) B YCTAaHOBIEHHOM
MOPAJIKE B CY.

7. O0s13aTeJIbHOCTH NPUHATHSA 00pAllIeHHSI K PACCMOTPEHHIO

7.1. Obpamenue, noctynumiee B JIOY B COOTBETCTBUH C €€ KOMIICTCHIIUEH,
MOJJIEKUT 0053aTEIBHOMY PacCMOTPEHHUIO.

7.2. B cayudae HeoOxommmoctu JIOY MoxeT oOecneunTh €ro pacCMOTPEHHE C
BBIE3/I0M Ha MECTO.

8. PaccMmoTpenne odpaieHus
8.1. IOYV:



1) obecnieunBaeT OOBEKTUBHOE, BCECTOPOHHEE U CBOCBPEMEHHOE PACCMOTPEHHE
oOpailieHus, B ciiydae HEOOXOJMMOCTH - C YYaCTUEM IpakJaHWHA, HAIIPaBUBIIIETO
oOpaileHue;

2) 3ampamuBaeT HEOOXOAUMBIE ISl PACCMOTPEHMsI OOpalleHusi JOKYMEHTHI W
Marepuaibl B JAPYTMX TOCYJapCTBEHHBIX OpraHax, oOpraHax MECTHOIO
CaMOYTIPABJICHUS U Y UHBIX JIOJHDKHOCTHBIX JIUII, 32 UCKIIIOYEHUEM CYJIOB, OPTaHOB
JTIO3HAHMS U OPTaHOB MPEBAPUTEIBHOTO CJICICTBUS;

3) nOpuHUMAeT Mepbl, HaNpaBJICHHbIE HA BOCCTAHOBJICHUE WM 3alIUTY
HapyIICHHBIX MPaB, CBOOO U 3aKOHHBIX HUHTEPECOB IPaKIaHUHA;

4) naet MUChbMEHHBIN OTBET M0 CYIIECTBY ITOCTABIEHHBIX B 0OpAIllEHUH BOTIPOCOB;
5) yBemoMJIsieT TpaKJaHWUHA O HAIMpaBJICHUH ero oOpalieHus Ha pacCMOTPEHHUE B
JIPYrol TOCyAapCTBEHHBIM OpraH, OpraH MECTHOTO CaMOYMPABJICHUS WU UHOMY
JIOJDKHOCTHOMY JIMITY B COOTBETCTBUM C MX KOMIIETEHITUEH.

8.2. TocymapcTBeHHBIH OpraH, OpraH MECTHOTO CaMOYIMPABJICHUS WU
JIOJDKHOCTHOE JIMITO TI0 HAIpaBJIEHHOMY B YCTaHOBIICHHOM Topsijike 3amnpocy JI0OVY,
00si3aHbl B TEUYEHHE S-TU JHEW NPEAOCTABIATh JOKYMEHTHI M MaTepHallbl,
HEOOXOAUMBIE JJISi pacCMOTpPEHHUs oOpalleHus, 32 MCKIIOUEHUEM JTOKYMEHTOB H
MaTepHuajoB, B KOTOPHIX COJICPIKATCS CBEJCHUS, COCTABIISIONINE TOCYAAPCTBEHHYIO
WIM WHYI OXpaHseMyl QefepalbHbiM 3aKOHOM TalHy, W [JIs1 KOTOPBIX
YCTaHOBJIEH OCOOBIN MOPSIOK MPEAOCTABICHUS.

8.3. OtBer Ha oOpalieHue MOANUCHIBaeTCs pykoBoauTesnem JIOY wimm nuiowm,
3aMeIaloIIUM B €r0 OTCYTCTBHE.

8.4. OtBeT Ha oOpamienue, nmocrynusiiee B JJOY mo nHpopManmoHHBIM cCUCTEMaM
oOIIero IMoJIb30BaHMs, HANpPAaBIAETCS MO IOYTOBOMY aJpecy, YKa3aHHOMY B
oOpalleHu .

9. Ilopsiiok paccMOTpeHUs OTAeJIbHBIX 00panieHui

9.1. B cnyuae, ecnmu B MNHUCBMEHHOM OOpalieHMH HE YKa3aHbl (pamuins
rpaKJaHWHA, HAMPABHUBIIETO OOpallleHHWe, W TIOYTOBBIA aapec, MO KOTOPOMY
JoJKeH OBITh HampaBlieH OTBET, OTBET Ha oOpamieHue He pnaercs. Ecnu B
yKa3aHHOM  OOpallleHHH  COJEpKaTCa  CBEJACHUS O  IOATOTaBIMBAEMOM,
COBEPIIAEMOM HIIA COBEPIIEHHOM MPOTHBOIPABHOM JIESHUU, a TAKXKE O JUIIE, €TO
MOATOTABIMBAIONIEM, COBEPIIAIONIEM HIIM COBEPIIUBIIEM, OOpAIICHUE MOICKHUT
HaIPaBJICHHUIO B TOCYJAApPCTBEHHBINA OpTraH B COOTBETCTBUU C €70 KOMIIETEHITUEH.
9.2. OOparmienue, B KOTOPOM OOXallyeTcsi CyneOHOe pelieHhe, BO3BpaIlaeTcs
rpaXJIaHWUHy, HampaBuUBIIEMY  oOpaleHue, C  pa3bsCHEHHWEM  MOpsaKa
00’KaJIOBaHMsI TAHHOTO Cy/IeOHOTO PEIICHHUS.

9.3. IOY npu moiaydyeHWH MUCHMEHHOTO OOpalleHHs, B KOTOPOM COJIEePKaTCs
HELIEH3YpHbIE JIMOO OCKOPOUTENIbHBIE BBIPAXKEHUS, YTrPO3bl JKU3HU, 3J0POBBI0 U
UMYIIECTBY JOJKHOCTHOTO JIMIMA, a TAaKKE WICHOB €ro CEMbHU, BIIPaBE OCTABHUTH
oOpareHne 03 OTBETa IO CYIIECTBY MOCTABICHHBIX B HEM BOIPOCOB M COOOIITUTH
rpaXXJaHUHY, HAMPABUBIIEMY OOpaIleHne, O HEAOMYCTUMOCTH 3JI0yIOTPEOICHUS
MIPaBOM.

9.4. B ciyyae, eclid TEKCT MUCbMEHHOIO OOpAIllEHUs] HE MOAAACTCS MPOUYTEHUIO,
OTBET Ha oOpalieHne He JAeTCs, 0 YeM CO00IaeTcs rpaKIaHuHy, HAIIPABUBIIIEMY
oOpaileHue, eciid ero (paMuids U IOYTOBBIN aJIpec MOAAAI0TCS IPOYTECHHUIO.



9.5. B ciyuae, eciii B MUCBMEHHOM OOpAILEHUH IPAKIAHUHA COAEPKUTCS BOIIPOC,
Ha KOTOPBIH €My MHOTOKpPaTHO JAaBaJIHMCh MUCBMEHHBIE OTBETHI MO CYIIECTBY B
CBSA3M C paHee HalpaBJIIeMbIMU OOpalIEHUSIMU, M MPU ATOM B OOpalIEHUU HE
MPUBOJATCS HOBBIE JOBOJBI WJIM OOCTOATENbCTBA, pykoBoautens 1OV Bmpase
NPUHATH penieHue o  O€30CHOBAaTENbHOCTH  OYEpeAHOro  OOpalieHusT W
MPEKpalleHN MEePEeNUCKH € TPAKJAHUHOM MO JTaHHOMY BOMNPOCY NpPU YCJIOBUH,
YTO yKa3aHHOE OOpalleHUE U paHee HampaBisieMble O0OpallleHUs HANPaBISIUCH B
JIOY. B naHHOM penieHnu yBeJOMIISIETCS TpaXkIaHUH, HallpaBUBIIUKA 0OpalieHue.
9.6. B cinyuae ecnu OTBET MO CYLIECTBY MOCTaBICHHOIO B OOpallleHUH BOIIPOCa HE
MOKET OBbITh JaH 0e3 pas3rjliallieHusi CBEJIEHUN, COCTABIISIIOLIUX TOCY1apCTBEHHYIO
WIM HMHYIO OXpaHsemyio (elepalbHbIM 3aKOHOM TailHy, TpaxJAaHHUHY,
HanpaBUBLIEMY oOOpallleHHe, COOOIIAeTCs O HEBO3MOXHOCTHU J1aTh OTBET IIO
CYLIECTBY TMOCTaBJIEHHOTO B HEM BOIpOoca B CBSI3U C HEIOMYCTUMOCTBIO
pasriaileHus yKa3aHHbIX CBEJCHUM.

9.7. B cnyuae eciau NPUYMHBI, IO KOTOPBIM OTBET MO CYIIECTBY MOCTaBJICHHBIX B
oOpalieHuy BOMPOCOB HE MOI OBITh JlaH, B MOCIEAYIOIIEM OBbLIM YCTPaHEHHI,
rpaKJaHUH BIIpaBe BHOBb HaIpaBUTh oOpamienue B JJOVY.

10.Cpoxku paccMoTpeHHs MMCbMEHHOT0 00palnleHust

10.1. Ilucemennoe obparnienue, nocrynusiiee B IOV, paccmaTtpuBaercs TeueHue
15 nHeii co AHS perucTpaluy MUCbMEHHOTO 00paIleHuS.

10.2. B ucKIIOYUTENBHBIX CiIy4yasX, a TakKe B CIly4ae HaIpaBJICHHs 3ampoca
NpEeyCMOTPEHHOTO MYHKTOM 8.2. paszmena 8, pykoBoautenb JOVY Bmpase
IPOJUIMTH CPOK PaCCMOTPEHUS 0OpallieHus: He OoJiee yeM Ha 15 nHei, yBeloMUB B
IPOJUICHUH CPOKA €ro PaCCMOTPEHUS IPaKIaHWHA, HAITPaBUBIIETO oOpaIieHue.
11.JIn4yHbIi IPUEM TPaKaaH

11.1. JInunenii npueM rpaxaad B JIOY npoBoauTcss pyKOBOAUTENEM WU €r0
3amectuteneM. Mapopmanus o mecte mpuemMa, a Takke 00 YCTaHOBIICHHBIX IS
npueMa JHAX U Yacax JIOBOJUTCS 10 CBEACHUS FPaKIaH.

11.2.1Ipu nuyHOM TIpHE€ME TPaKIaHUH TMPEIBABISET JOKYMEHT, YIOCTOBEPSIOIINI
€ro JJMYHOCTb.

11.3. Conepkanue ycTHOTO OOpaIreHusi 3aHOCUTCS B KapTOUYKY JMYHOTO TMpHEeMa
rpaxjaaHuHa. B ciydae, ecid U3IOKEHHBIE B YCTHOM oOOpamieHuu (HakThl
1 00CTOSITENIHCTBA SIBIISIFOTCSI  OYEBUIHBIMU W HE TPEOYIOT OMOJHUTEIHbHON
MIPOBEPKH, OTBET HAa OOPAIIEHUE C COTTACHUS TPAKIaHNHA MOXKET ObITh JJaH YCTHO B
X0Jle JIMYHOTO MpUEMa, O YeM JeJlaeTcsl 3alKiCh B KapTOYKE JIMYHOIO MpHema
rpaxkJaHrHa. B ocTanbHBIX CilyyasX JaeTcs MUCbMEHHBIM OTBET MO CYIIECTBY
IIOCTABJICHHBIX B OOpAIlleHUH BOIIPOCOB.

11.4. IlucekMenHoe oOpallleHHe, MPUHITOE B XOJI€ JUYHOTO MpHeMa, MOJJIEHKUT
perucTpalii M PacCMOTPEHUIO B TMOPSAJKE, YCTAHOBIEHHOM HACTOSIIUM
[Tonoxennem.

11.5. B ciyuae, ecau B oOpalieHUU COAEPKATCS BOMPOCHI, PEUICHUE KOTOPBIX HE
BXOAUT B KomneTeHuo JJOY, rpax1anuHy JaeTcs pa3bsCHEHUE, Ky/1a U B KAKOM
MOPAJIKE EMY CIeayeT OOpaTUThCS.



11.6. B xoae nuuHOTO MpreMa rpaxaaHuHy MOXET ObITh OTKa3aHO B JlalibHEUIIIEM
paccMOTpeHur oOpalleHus, €clii €My paHee ObUI JaH OTBET IO CYILIECTBY
MOCTABJICHHBIX B OOpAIllEHUH BOIIPOCOB.

12. KonTpoas 3a co0/i101eHreM NOPSAIKA PACCMOTPEHUsI 00pPALeHUH.

JIOVY B mpenenax cBoel KOMMIETEHIIUU OCYIIECTBISET KOHTPOJIb 3a COOJII0ICHUEM
MOpsAJIKa PacCMOTPEHUsl OOpallleHUH, aHAIU3UPYET COAEpPKAHUE MOCTYHAIOUIUX
oOpalieHuii, MPUHUMAET MEPbl N0 CBOEBPEMEHHOMY BBISIBICHUIO U YCTPAHEHUIO
MPUYMH HApYyLIEHUS MPaB, CBOOO U 3aKOHHBIX MHTEPECOB T'PaXaaH.



[MPUJIOXEHUE

Kk IlonokeHuto o mopsiike pacCMOTPEHUS
oOpalieHus rpaxiaH

B MBJIOV «/lerckuii cag Ne 101»

KAPTOYKA JIMHHOI'O ITPUEMA T'PAKIAH
3aBeYIOIINM JeTCKHM CaJ0M

Jlata npuema
@®.1.0. rpaxx1annHa
Mecto paboThl
Jlomaiaui agpec
Tenedon
ConepxaHnue yCTHOTO 0OpalieHus

Pe3ynbpTaT paccMOTpeHUsT yCTHOTO OOpaIieHus TpaxkiaHuHa
1.Komy oTtnpaBiieHO (Pe30ro1us)

2.Jlata ucnoJTHEHUS
3.JIonOJHUTENBHBIA KOHTPOJIb
4.CHSTO ¢ KOHTPOJIS
5.Pesynbrar
6./laTta, JOJKHOCTH UCTIOJTHUTEIS
7.0T1 rpaxxaaHrHa NpUHSITO nuchbMeHHoe 3asieinenue (IIpunaraercs)

Bx. Ne ot « » 20 T
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